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1. Uvodni ustanoveni

Rad studentské rezidence Kampus Palace (dale
jen ,Rad“) upravuje proces a podminky dlouhodo-
bého ubytovani studentl v Kampus Palace (dale
jen ,Kampus“) a Smlouvu o ubytovani (dale jen
,Smlouva“).

Jednim ze zakladnich uceld, za kterymi je Kampus
Palace zfizen, je zajistovani ubytovani predevsim
student(l a ddle téZ zaméstnanc( univerzit a dalSich
osob.

Recepce je kontaktnim mistem pro zdjemce o ubyto-
vani a ubytované ve vécech smluvnich.

Kampus Palace (ddle také ,Studentskd rezidence”)
zajistuje ubytovani studentl v budové Kampus Palace
na Smetanové nam. 3116/10. Studentska rezidence
odpovida za zabezpecleni adekvatnich podminek pro
ubytovani, studium a odpocinek studentl v rezidenci
ubytovanych.

Podminky kratkodobého ubytovani student( a pod-
minky ubytovani dalSich osob stanovi samostatna
vnitfni norma.

V ndvaznosti na tento Rad je zastupce Kampus Palace
oprdvnén urcovat pausalizovanou vysi ndhrady Skody
zpUsobené studenty ¢i jinymi osobami a stanovovat
jiné podminky pro ubytovani na kolejich, a to vse
zpravidla ve formé vnitini normy (Sazebnik poplatk
a pokut zvefejnény na webu Kampus Palace).

Cenik sluzeb, Sazebnik poplatkd a pokut jsou stu-
dentdm i dalSim osobam nepfretrzité pristupné na
webovych strankach Kampus Palace.

Rad pouziva generické maskulinum kvali lepsi Citel-
nosti a srozumitelnosti.

2. Vymezeni pojmu
a. Ubytovatel

Kampus Palace s.r.o., Smetanovo namésti 3116/10,
702 00 Moravska Ostrava, Spolec¢nost vedena od 26.
4. 2016 pod spisovou znackou C 65986 u Krajského
soudu v Ostravé. IC: 05029627

b. Ubytovany

Osoba ubytovana v Kampusu Palace, ktera podepsala
s Ubytovatelem radnou Smlouvu o ubytovani.

1. Introductory provisions

The rules of the Kampus Palace student residence
(referred to as the ,Rules”) regulate the process and
conditions of long-term accommodation of students
at the Kampus Palace (referred to as , Kampus®) and
the Accommodation Contract (referred to as the
,Contract”).

One of the main purposes for which Kampus Palace
was established, is to provide accommodation pri-
marily for students, but also for university employees
and other individuals.

The reception is the point of contact for those in-
terested in accommodation and those staying in
contractual matters.

Kampus Palace (also ,Student Residence”) provides
accommodation for students in the Kampus Palace
building on Smetanovo nam. 3116/10. The student
residence is responsible for ensuring adequate con-
ditions for accommodation, study, and rest for the
students in the residence.

The conditions for short-term accommodation of
students and the conditions for the accommodation
of other persons are determined by a separate inter-
nal norm.

Pursuant to these rules, the Kampus Palace rep-
resentative is authorized to determine a flat-rate
amount of compensation for damage caused by stu-
dents or other persons and to set other conditions
for accommodation in the colleges, all of this usually
in the form of an internal norm (List of fees and fines
is published on the Kampus Palace website).

The price list of services, the List of fees and fines are
available to students and other individuals 24/7 on
the Kampus Palace website.

The order uses the generic masculine for better read-
ability and clarity.

2. Definition of terms
a. Accommodation provider

Kampus Palace s.r.o., Smetanovo namésti 3116/10,
702 00 Moravskd Ostrava, Company registered since
April 26th, 2016, under file number C 65986 at the
Regional Court in Ostrava. ID: 05029627.

b. Client

A person staying at Kampus Palace who has signed
a regular Accommodation Contract with the
Accommodation Provider.



Adresa ubytovaciho zafizeni: Kampus
Palace S.r.o. Smetanovo nam. 3116/10,
702 00 Ostrava

c. Odpovédna osoba

Reditel Kampus Palace Ci jind 0S0-
ba povérena jednatelem spole¢nosti.

3. Zakladni pravidla ubytovani
a. Provozni doba recepce

Recepce funguje 24 hodin denné. Platby najmu,
balicki a Skod, problémy a dotazy ohledné
chodu Kampusu Palace by mély byt reSe-
ny s hlavni recepéni v Ufednich hodindch:
Po - Pa: 6:30 — 14:00 hod, pfipadné na emailu
veronika.kadubcova@kampuspalace.cz.

Recepci muzZete kontaktovat pfimo na tel. Cisle
+420 777 101 615 nebo na emailu info@kampuspa-
lace.cz nebo muj@kampuspalace.cz.

sv o

b. Pfevzeti klici od apartmanu

Klice od apartmdnu je mozné si prevzit nejdfive v 1.
den doby ubytovani sjednané Smlouvou od 14:00.

Prevzeti klicd probiha v den a ¢as, ktery si Ubytovany
vybere a predem jej pisemné ozndmi na e-mail:
info@kampuspalace.cz (ddle jen ,,den nastupu®).

Neni nezbytné nutné si klice prevzit prvni den sjedna-
né doby. Pokud se Ubytovany rozhodne prevzit klice
v pozdéjsim datu, nez je prvni den doby ubytovani,
nevznika mu timto narok na slevu z ndjmu.

V pfipadé, Ze se Ubytovany nemUiZe dostavit osobné,
je tfeba zplnomocnit osobu, kterda za néj prevzeti
klica zaridi.

V ptipadé poruseni povinnosti Ubytovaného oznamit
Ubytovateli den nastupu zplsobem a ve Ihité uvede-
né ve smlouvé, vznika Ubytovateli vic¢i Ubytovanému
narok na smluvni pokutu ve vysi 100 K¢.

Ubytovatel ma pravo jednostranné zapocitat svij na-
rok na smluvni pokutu vici Ubytovanému s narokem
Ubytovaného na vraceni depozita dle smlouvy.

V pripadé poruseni povinnosti Ubytovaného proto-
koldrné prevzit pokoj v den nastupu pfipadné prvni
den ubytovani vznikd Ubytovateli vic¢i Ubytovanému
narok na smluvni pokutu ve vysi depozita.

V den nastupu je Ubytovany povinen se na recepci
prokazat obcanskym priakazem, pasem ¢i jinym do-
kladem totoZnosti. V pripadé prevzeti klicl od pokoje
zmocnénou osobou je nutné predlozit plnou moc.

Address of accommodation facility:

Kampus Palace s.r.o. Smetanovo namésti 3116/10,
702 00 Ostrava

c. Responsible person

The director of Kampus Palace or another per-
son authorized by the company’s executive.

3. Basic accommodation rules
a. Reception opening hours

The reception is open 24 hours. Payments of rents,
packages and damages, problems, and questions
regarding the operation of Kampus Palace should
be resolved with the main receptionist during office
hours: Mon - Fri: 6:30 a.m. - 2:00 p.m., or via email
veronika.kadubcova@kampuspalace.cz.

You can contact the reception directly on +420 777
101 615 or by email info@kampuspalace.cz or muj@
kampuspalace.cz.

b. Collection of apartment keys

The keys to the apartment can be collected from
14:00 on the 1st day of the period of accommodation
agreed in the Contract at the earliest.

It is not necessary to collect the keys on the first day
of the agreed period. If the Client decides to take
over the keys on a later date than the first day of the
accommodation period, he is not entitled to a dis-
count on the rent.

If the Client cannot appear in person, it is necessary
to authorize the person who will collect the keys on
his behalf.

In the event of a breach of the Client’s obligation to
notify the Accommodation Provider on the day of
arrival in the manner and within the period specified
in the contract, the Accommodation Provider shall
be entitled to a contractual fine of CZK 100 against
the Client.

The Accommodation Provider has the right to set off
his claim for a contractual penalty against the Client
with the Client’s claim for the return of the deposit
according to the contract.

In the event of a violation of the Client’s obligation
to take over the room on the day of arrival or the
first day of accommodation, the Accommodation
Provider shall be entitled to a contractual penalty in
the amount of the deposit.

On the day of check-in, the Client is obliged to au-



Po vyfizeni veskerych nalezitosti v recepci Kampusu
Palace dostane Ubytovany potifebné véci (Cip, klice,
predavaci protokol, pripadné pfislusny welcome
balicek dle objednavky nebo dle zvoleného balicku
sluzeb).

Po nastéhovani na pokoj si Ubytovany zkontroluje
vybaveni pokoje, vyplni a podepiSe predavaci pro-
tokol. Za neodevzdani nebo nevyplnéni predavaciho
protokolu hrozi Ubytovanému smluvni pokuta dle
aktudlniho Sazebniku poplatk(i a pokut zverejnéném
na www.kampusplace.cz.

Dale je kazdému studentovi nauctovdna poplatek
za pofrizeni nového krytu na matraci na postel
(viz. Sazebnik poplatkl a pokut). Tuto ¢astku je potre-
ba uhradit pfi prevzeti kli¢t od apartmanu. Uhrada
této castky mlze byt prominuta, pokud student
predlozi vlastni kryt na matraci ve velikosti 90x200
cm (samostatné lGzko) ¢i 180x200 cm (manzelska
postel). Student je povinny kryt pouZivat a chranit
matraci proti jejimu poskozeni. Pokud bude pti na-
hodnych kontrolach zjiSténo, Ze na matraci neni kryt
pouzit, bude Ubytovanému naudctovana pokuta dle
Sazebniku poplatk( a pokut. Studenti, jeZ v pfedcho-
zich letech za kryt na matraci nezaplatili, jsou povinni
takto ucinit nejpozdéji do 31.8.2023.

c. Vystéhovani z Kampus Palace

Vystéhovani je Ubytovany povinen hlasit dle
smlouvy o ubytovani v dostatecném predstihu
prostiednictvim formulare https://forms.gle/
EXcpS8+cDLCy5UDAC6. O zaslani odkazu na formular
muze Ubytovany pozadat také na emailu. Minimalné
2 dny pred vystéhovanim ubytovany student nahlasi
den a ¢as vystéhovani. Vystéhovat se Ize nejpozdéji
posledni pracovni den v kalendarnim mésici, kdy kon-
¢i vypovédni Ihdta nebo Smlouva o ubytovani. Pokud
neni predem domluveno jinak, kontrola pokoje musi
probéhnout v pracovni den v dobé od 7:00 do 14:00.
Kontrolu pokoje je mozné provést maximalné 2 dny
pred skuteénym opousténim pokoje (plati pouze v
pfipadé, Ze posledni den Sjednané doby ubytovani
pfipada na vikend nebo statni svatek).

PFi vystéhovani je potfeba dodrzZet pravidla uvedené
v dokumentu Pravidla uklidu. Pokud uréeny pracov-
nik Kampus Palace neni spokojen s mirou uklidu,
muZe odmitnout pokoj prevzit a Ubytovany se mize
pokusit nedostatky napravit. Pokud tak neucini, muize
byt Ubytovanému nauctovan poplatek dle Sazebniku
poplatk(i a pokut. Doporucujeme si tedy nechat do-
stateCny ¢as na predani pokoje.

Aby se predeslo problém(m, je potfeba si zkont-

thenticate at the reception with an identity card,
passport, or other proof of identity. In case of col-
lecting the room keys by an authorized person, it is
necessary to present a power of attorney.

After completing all the requirements at the recep-
tion of Kampus Palace, the Client will receive the
necessary items (chip, keys, handover protocol, or
the appropriate welcome package according to the
order or according to the selected service package).

After accommodating, the Client checks the equip-
ment of the room, fills in, and signs the handover
protocol. Failure to submit or complete the handover
protocol may result in a contractual fine to the Client
according to the current List of Fees and Fines pub-
lished at www.kampusplace.cz.

In addition, each student is charged a fee for the
purchase of a new mattress cover for the bed (see
List of fees and fines). This amount needs to be paid
when collecting the keys to the apartment. The pay-
ment of this amount can be forgave if the student
brings his own mattress cover in the size of 90x200
cm (single bed) or 180x200 cm (double bed). The
student is obliged to use the cover and protect the
mattress against damage. If during random checks is
found that the cover is not used on the mattress, the
Client will be charged with a fine according to the List
of Fees and Fines. Students who have not paid for a
mattress cover in previous years are obliged to do so
no later then August 31, 2023..

c. Moving out from Kampus Palace

According to the accommodation contract, the Client
is obliged to report the moving out in advance via
the form https://forms.gle/EXcpS8cDLCy5UDACS.
The Client can also request a link to the form via
email. At least 2 days before moving out, the Client
student reports the day and time of moving. You
can move out no later than the last working day of
the calendar month when the notice period or the
Accommodation Contract ends. Unless otherwise
agreed in advance, the room check must take place
on a working day between 7:00 a.m. and 2:00 p.m. It
is possible to check the room a maximum of 2 days
before actually leaving the room (applies only if the
last day of the Agreed Accommodation Period is on a
weekend or public holiday).

When moving out, you need to follow the rules listed
in the Cleaning Rules document. If the employee
of Kampus Palace is not satisfied with the level of
cleaning, he can refuse to take over the room and
the Client can try to correct the deficiencies. If he



rolovat, zda neni dluh za ubytovani. S potvrzenym
Predavacim protokolem o uklidu (potvrdi podpisem
povérena osoba za Kampus Palace) zajde Ubytovany
na recepci, kde vrati Cip a kli¢ od pokoje, zaplati
poplatky dle Sazebniku poplatkd a pokut a pripadné
doplati vSechny neuhrazené zavazky vicéi Kampus
Palace.

Kazdému studentu je pfi vystéhovdni nauctovdn
poplatek, ktery slouzi jako prispévek na dezinfekci
pokoje a vymalovani pokoje, pfipadné opravy (viz.
Sazebnik poplatk( a pokut).

d. Pfesun na jiny apartman

V pripadé pfesunu na jiny pokoj je student povinen
postupovat stejné jako v pfipadé vystéhovani z
Kampus Palace. V plvodnim pokoji je potfeba ukli-
dit vSe dle dokumentu Pohodové vystéhovani. Na
recepci si Ubytovany poté muze vyzvednou klice od
nového apartmanu, novy Cip a novy predavaci proto-
kol. Novy apartman si Ubytovany zkontroluje a vyplni
predavaci protokol, jenZ odevzdd na recepci. Poté si
presune své véci a plivodni pokoj necha zkontrolovat
povérenym zameéstnancem Kampus Palace.

e. Navstévy

Ubytovany je povinen zapsat vSechny navstévy do
knihy navstév umisténé na recepci Ubytovatele (s
ohledem mimo jiné na poZarni predpisy). Pti odcho-
du se musi navstéva odepsat. Navstévy jsou povoleny
pouze v Case od 7:00 do 22:00. Pokud zde navstéva
zGstava v dobé od 22:00 do 7:00, mlzZe se tak stat
pouze se souhlasem vsech ubytovanych v apartmanu
a navstéva se stava hostem. Navstévy jsou povoleny
bud've spolecnych prostorach (spolecenska mistnost,
recepce) nebo na pokoji.

Navstévy maji povoleno pohybovat se po prostorach
Kampus Palace pouze za doprovodu Ubytovaného, u
kterého jsou na navstévé. Je prisné zakdzano pone-
chavat ndvstévu v prostorach Kampus Palace (véetné
pokoje) samotnou. Navstéva musi vyckat na recepci
pfichodu Ubytovaného.

Navstéva zde mlze i prespat. Cena a pravidla prespani
jsou uvedeny v Sazebniku poplatk( a pokut. S prespa-
nim navstévy musi vzdy souhlasit vSichni spolubydlici
z apartmanu. Po ohldseni na recepci ma ubytovany
host narok na hotelovou vybavu (lGzkoviny, ru¢niky,
matraci). Pro vznik tohoto ndroku je potfeba navsté-
vu nahlasit minimalné 24 hodin pred ubytovanim (1
pracovni den pred pfijezdem navstévy, nutno ohlasit
do 12:00).

Za neoprdavnéné prenocovani se povazuje takové

7

does not do so, the Client may be charged with a fee
according to the List of Fees and Fines. We, there-
fore, recommend having enough time to hand over
the room.

In order to avoid problems, you need to check
whether there is a debt for accommodation. With the
confirmed Cleaning Handover Protocol (confirmed
by the signature of the person authorized by Kampus
Palace), the Client will go to the reception, where he
will return the chip and the room key, pay the fees
according to the List of Fees and Fines and, if neces-
sary, pay all unpaid obligations to Kampus Palace.

Each student is charged a fee upon moving out, which
serves as a contribution to disinfecting the room and
painting the room and repairs if needed (see Fees
and fines).

d. Moving to a different apartment

In the case of moving to a different room, the stu-
dent is obliged to proceed in the same way as in the
case of moving out of Kampus Palace. In the original
room, everything needs to be cleaned according
to the Comfort Eviction document. The Client can
then collect the keys to the new apartment, a new
chip and a new handover protocol at the reception.
The Client will check the new apartment and fill out
the handover protocol, which he will hand in at the
reception. He then moves his belongings and has
the original room checked by an authorized Kampus
Palace employee.

e. Visits

The Client is obliged to write down all visits in
the visitor’s book located at the Reception of the
Accommodation Provider (taking into account,
among other things, fire regulations). When leaving,
the visitor must sign off. Visits are only allowed be-
tween 7:00 a.m. and 10:00 p.m. If the visitor stays
here between 10:00 p.m. and 7:00 a.m., this can only
happen with the consent of everyone staying in the
apartment and the visitor becomes a guest. Visits
are allowed either in common areas (common room,
reception) or in the room.

Visitors are only allowed to move around the premis-
es of Kampus Palace accompanied by the Client they
are visiting. It is strictly forbidden to leave the visitor
alone in the area of Kampus Palace (including the
room). The visitor must wait at the reception for the
arrival of the Client.

A visit can also spent the night here. The price and
rules for overnight stays are listed in the List of Fees



prenocovani, které nebylo zaznamenano v knize
navstév, pripadné bylo uskutec¢néno i pres nesouhlas
s ubytovanim od ostatnich Spolubydlicich v apartma-
nu. Ubytovanému maze byt uctovana pokuta ve vysi
uvedené v Sazebniku poplatk( a pokut.

Pfenocovat na koleji jako host ubytovaného lze
maximalné 3 noci v jednom kalendarnim tydnu.
Ubytovany smi poskytnout ubytovadni najednou
maximalné jedné osobé, a to za predpokladu, ze s
mimoradnou situaci souhlasi Spolubydlici.

Pokud ostatni ubytovani v apartmanu nedoruci svij
nesouhlas s pobytem navstévy, vychazi se z toho, Ze
s pobytem ndvstévy souhlasi. Nesouhlas je potreba
zaslat na email veronika.kadubcova@kampuspalace.
cz nebo info@kampuspalace.cz.

Bydleni osob, které k ubytovani v Kampusu Palace
nejsou prihlaseny, je zakdzano a je hrubym poruse-
nim Smlouvy o ubytovani pro toho Ubytovaného,
ktery takovy pobyt dovolil ¢i zprostiedkoval.

Ubytovani hosté se musi chovat tak, aby neobté-
zovali okoli nadmérnym hlukem. V kazdém pripadé
Ubytovany bere plnou zodpovédnost za své navstévy
a pripadné skody jimi zplsobené.

f. Nocni klid

Nocni klid je stanoven kazdy den od 22 hodin do 6
hodin. V téchto hodinach je nutno dodrzovat klid jak
v budové Kampusu Palace, tak i v prostorach Dvorany,
aby ubytované studenty neobtéZoval jakykoliv hluk.

g. Uklid a koneény uklid

Ubytovany je povinen pravidelné uklizet pronajaty
pokoj, socialni zafizeni a kuchynsky kout. Pravidla
uklidu jsou podrobné zpracované v kapitole Pravidla
uklidu.

Je ptisny zakaz splachovat do toalety, umyvadla a
drezu predméty, které tam nepatfi (vlhcené ubrous-
ky, hygienické vlozky a tampodny, zbytky jidla, olej,
oplachovat sStétce od barev atd.). V pfipadé poruseni
ma ubytovatel pravo poZzadovat po Ubytovaném po-
kutu dle Sazebniku poplatkl a pokut.

Je prisné zakazano pouzivat jakékoliv chemické pro-
stfedky k vycisténi ucpaného odpadu. Nejprve do-
porucujeme zkontrolovat, Ze se v odpadu nenachazi
vlasy a ochlupeni. Poté se obratte na recepci, ktera
zajisti odborné vycisténi panem spravcem.

Béhem roku budou probihat namatkové kontroly,
aby se predeslo poskozeni majetku Kampusu Palace.
Predmétem kontroly je zjisténi:

and Fines. All roommates from the apartment must
always agree to the overnight stay of the visitor. After
registering at the reception, the Client guest is enti-
tled to hotel equipment (bedding, towels, mattress).
In order for this claim to arise, it is necessary to report
the visit at least 24 hours before the accommodation
(1 working day before the arrival of the visitor, must
be reported by 12:00).

An unauthorized overnight stay is considered to be
such an overnight stay that was not recorded in the
visitors’ book or was carried out despite the disap-
proval of the other roommates in the apartment. The
Client may be charged a fine in the amount specified
in the List of Fees and Fines.

You can spend the night in the dormitory as a guest of
a resident for a maximum of 3 nights in one calendar
week. The person staying may provide accommoda-
tion to a maximum of one person at a time, pro-
vided that the roommate agrees to the exceptional
situation.

If the other residents of the apartment do not express
their disapproval of the visitor’s stay, it is assumed
that they agree to the visitor’s stay. Disagreement
must be sent to veronika.kadubcova@kampuspal-
ace.cz or info@kampuspalace.cz.

The residence of persons who are not registered for
accommodation in Kampus Palace is prohibited and
is a gross violation of the Accommodation Contract
for the Client who allowed or enabled such a stay.

Accommodation guests must behave in such a way as
not to disturb the surroundings with excessive noise.
In any case, the Client takes full responsibility for
their visits and any damage caused by them.

f. Quiet hours

Quiet hours are fixed every day from 22:00 to 06:00.
During these hours, it is necessary to keep silence
both in the Kampus Palace building and in the area
of the Dvorana, so that the Client students are not
disturbed by any noise.

g. Cleaning and final cleaning

The Client is obligated to regulary clean rented room,
sanitary facilities and kitchen. Rules of cleaning are
described in detail in the Rules of cleaning chapter.

It is strictly forbidden to flush objects that do not
belong in the toilet and (wet wipes, sanitary napkins,
tampons, food residues, oil, rinsing paint brushes,
etc.). In the event of a violation, the Accommodation



e  Technického stavu pokoje,

e Dodr?ovani Radu Kampus Palace, Smlouvy o
ubytovani, dodrzovani hygienickych, pozarnich a
bezpecnostnich predpisu.

Namatkovou kontrolu budou provadét vidy 2 pové-
feni pracovnici Kampus Palace, zpravidla pokojska,
spravce nebo recepéni.

V den kontroly postupovat nasledovné:

Nejdrive zaklepeme na dvefe apartmdanu a po ote-
vieni dveri Ubytovanym pozadame o zptistupnéni
prostor ke kontrole pofadku.

Ubytovany ma pravo jednou za akademicky rok kon-
trolu odmitnout. Odtvodnéni odmitnuti pfistupu do
pokoje je Ubytovany povinen zaslat na email veroni-
ka.kadubcova@kampuspalace.cz.

V pfipadé, Ze Ubytovany neni pfitomen, Kampu
Palace si vyhrazuje pravo na vstup do pokoje, a to
vyhradné za ucelem rychlé kontroly stavu majetku.

Vysledky kontroly budou evidovany v kontrolnim
zapise a budou po vyzadani k nahlédnuti kazdému
Ubytovanému.

Dle zvoleného balicku sluzeb provedou pokojské
dezinfekci sociadlniho zafizeni v kazdém apartmanu.
Tento uklid budou pokojské avizovat dopredu mi-
nimalné jeden den a to tak, Ze do kuchyrky umisti
vzkaz, kde bude uveden den planovaného uklidu
socialniho zafizeni. Tento uklid je v cené najemného.
Povinnosti Ubytovaného je mit v tuto dobu uklizenou
kuchynskou linku, okoli koupelnového umyvadla a
prostor sprchového koutu (mydla, holici strojky atd.
umisténé na podlaze sprchového koutu).

Ubytovani platici balicky Standard a Premium jsou
povinni si vynaset odpadky do popelnic umisténych
na Dvorané (v blizkosti prlijezdu za kovovym plotem).
Popelnice jsou rozdéleny dle urceni (plast, papir, ko-
munalni odpad). Studenti jsou povinni pouzivat sacky
do odpadkovych kost (601 kuchyrisky kos). V pfipadé
zjisténi, Ze Ubytovani nepouzivaji sacky do kose,
pfipadné si smeti nevynaseji nebo ho vyhazuji do na-
dob, které k tomu nejsou uréeny, bude Ubytovanym
nauctovana pokuta dle Sazebniku poplatk( a pokut.
Ubytovanym s balickem VIP bude koS vynesen 4x v
tydnu (pracovni dny). V cené této sluzby je i doplnéni
sacku do kose.

V pfipadé, Zze Ubytovany nepecuje o svéfeny majetek
dle pokyn(i Ubytovatele a nereaguje ani na vytky a
upozornéni, o uklid se staraji zaméstnanci Kampus
Palace, tento nadstandardni uklid je nasledné ucto-
van dle polozek aktudlniho Sazebniku poplatkd a

Provider has the right to demand a fine from the
Client according to the List of Fees and Fines.

It is strictly forbidden to use any chemical agents to
clean the clogged waste. First, we recommend check-
ing that there are no hairs inside the waste. Then
contact the reception, who will ensure professional
cleaning by the wardener.

Random inspections will be carried out through-
out the year to prevent damage to the Kampus
Palace property. The subject of the inspection is to
determine:

o Technical condition of the room,

e  Compliance with the Kampus Palace Rules,
the Accommodation Contract, and compliance
with hygiene, fire, and safety regulations.

Random inspectioins will always be carried out by
2 authorized Kampus Palace employees, usually a
maid, warden, or receptionist.

On the day of the inspection, proceed as follows:

First, we knock on the door of the apartment and
after opening the door, we ask the Client to make the
room available to check.

The resident has the right to refuse the inspection
once per academic year. The Client is obliged to send
the reasons for the refusal of access to the room to
the email address veronika.kadubcova@kampuspal-
ace.cz.

In the event that the Client is not present, Kampus
Palace reserves the right to enter the room, exclu-
sively for the purpose of quickly checking the condi-
tion of the property.

The results of the inspection will be recorded in the
inspection record and will be available for inspection
by each Client upon request.

According to the selected service package, the maids
will disinfect the sanitary facilities in each apartment.
The maids will give notice of this cleaning at least one
day in advance by placing a note in the kitchen stat-
ing the day of the planned cleaning of the sanitary
facilities. This cleaning is included in the rent. During
this time, it is the duty of the Client to have the kitch-
en unit, the area around the bathroom sink, and the
shower area cleaned (soaps, razors, etc. located on
the floor of the shower area).

Client paying Standard and Premium packages are
obliged to take their rubbish to the bins located in
Dvorana (near the passage behind the metal fence).



pokut.
h. Zmény v pokojich

Ubytovani si mohou dle svych potfeb pokoj vyzdobit
a presunout nabytek pouze se souhlasem a za pfi-
tomnosti spravce a pripadného spolubydliciho. Pfi
vystéhovani vSak musi uvést pokoj do ptvodniho sta-
vu. Pokud tak neucini, ndklady spojené s uvedenim
pokoje do plvodniho stavu budou hrazeny z depozita
Ubytovaného!

4. Prava a povinnosti Ubytovaného
a. Ubytovany je povinen

o po celou dobu ubytovani radné uzivat prona-
jaté prostory:

Pokoj — lGzko s matraci, psaci stal, Zidle, ulozné
prostory

Koupelnu s WC a jeji vybaveni

Kuchyrisky kout — varna deska, lednice, rychlo-
varna konvice, digestor, odpadkovy koS, mikro-
vinna trouba;

e vySe uvedené polozky budou soucasti
Predavaciho protokolu, ktery bude v den nastupu
Ubytovanym a Ubytovatelem stvrzen podpisem. Za
nevyplnéni preddvaciho protokolu bude vymérena
pokuta ve vysi urcené aktualnim Sazebnik poplatku
a pokut;

e Fadnym uzivanim prostor se téz rozumi udrzo-
vat tyto prostory v Cistoté a ve stavu zpUsobilém k
dalsSimu uziti;

Trash cans are divided according to the purpose
(plastic, paper, mixed waste). Students are required
to use garbage bags (60! kitchen bin). In the event
that it is discovered that the Client residents do not
use trash bags, or do not take out their garbage or
throw it into containers that are not intended for this,
the Client residents will be charged a fine according
to the Tariff of Fees and Fines. For those staying with
the VIP package, the basket will be took out 4 times
a week (working days). The price of this service also
includes adding a bag to the bin.

In the event that the Client does not take care of the
entrusted property according to the instructions of
the Accommodation provider and does not respond
to complaints and warnings, the cleaning is handled
by Kampus Palace employees, this extra-standard
cleaning is subsequently charged according to the
items of the current List of Fees and Fines.

h. Changes in rooms

Residents can decorate their room according to their
needs and move the furniture only with consent and
in the presence of the warden and any roommate.
However, they must return the room to its original
condition when moving out. If he does not do so, the
costs associated with restoring the room to its origi-
nal state will be paid from the Deposit of the Client!

4. Rights and obligations
of the Client
a. The Client is obliged

e properly use the rented premises throughout
the stay:

Room - bed with mattress, desk, chair, and
storage space

Bathroom with toilet and its equipment

Kitchen corner - stove, fridge, kettle, hood,
waste bin, microwave oven;

e the above-mentioned items will be part of
the Handover Protocol, which will be signed by the
Client and the Accommodation Provider on the
day of arrival. Failure to complete the handover
protocol will result in a fine in the amount deter-
mined by the current List of Fees and Fines;

e  proper use of areas also means keeping these
areas clean and in a condition suitable for further
use;
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e seznamit se a dodrzovat predpisy souvisejici
s ubytovanim v Kampus Palace, zejména pozarni,
bezpecnostni a hygienické predpisy vyvésené v
prostorach recepce Kampus Palace, pfipadné na
www.kampuspalace.cz;

e  [adné uzivat spolecné prostory ubytovaciho
zafizeni — spolecenskd mistnost, posilovna, kolar-
na, pradelna, dvorana;

o nastéhovat se v dohodnutém terminu do
uréeného pokoje;

e  vystéhovat se ke dni ukonceni sjednané doby
ubytovani; ddle je povinen se vystéhovat nejpoz-
déji do 7 kalendarnich dnd ode dne doruceni ozna-
meni o odstoupeni od Smlouvy o ubytovani nebo
téZ zaniku prav a povinnosti z této Smlouvy, pokud
se s Ubytovatelem nedohodl jinak. Nevystéhuje-li
se, je Ubytovatel opravnén uvedené prostory vy-
klidit na naklady Ubytovaného a véci uskladnit v
prostorach k tomu uréenych (viz. Rad Uschovny),
kdy Ubytovatel bude ucétovat Ubytovanému nékla-
dy po uplynuti obdobi v cenach hotelového ceniku
Kampusu Palace;

J hradit ¢astku za ubytovani, depozitum a dalsi
sluzby s nim spojené a ostatni zdvazky vyplyvajici
z pisemné Zadosti o dodatecné sluzby ze strany
Kampus Palace;

e do péti (5) pracovnich dnl od zmény nahlasit
ubytovateli zménu osobnich udajd, kontaktnich
udajl ¢i bankovnich udaju;

e ohladsit neprodlené Ubytovateli jakékoliv
poranéni osoby nebo osob, které se nachazeji v
prostorach Kampusu Palace. Ubytovanému je za-
kazano bez souhlasu Ubytovatele;

o premistovat zafizeni a inventar ve spolecnych
prostorech Kampusu Palace;

o manipulovat, zapinat, vypinat nebo obsluho-
vat pristroje a zarizeni, které mu nebyly v rdmci na-
jmu pridéleny a s jejichZ obsluhou nebyl sezndmen!

e uvadét adresu jako misto svého podnikani
védomeé zaplijcit klice od pokoje osobé, kterd neni
ubytovand v daném pokoji;

e védomé prenechat pronajaté prostory k uby-
tovani jiné osobé;

e  dopoustét se umysiného poskozovani majet-
ku, podvod, kradezi a takového jednani, které by
vedlo k poruseni Radu Kampusu Palace, Smlouvy o
ubytovani a predpisa tykajici se ubytovani a chodu
Kampusu Palace;

J koufit v budové tak i na dvorané, vyjma pro-
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e  familiarize yourself with and comply with the
regulations related to accommodation at Kampus
Palace, in particular the fire, safety and hygiene
regulations posted in the Kampus Palace reception
area, or at www.kampuspalace.cz;

e  properly use the common areas of the ac-
commodation facility — common room, gym, bike
room, laundry room, Dvorana;

e  moveintothe designated room on the agreed
date;

e move out by the end of the agreed accom-
modation period; furthermore, Client is obliged
to move out no later than 7 calendar days from
the date of delivery of the notice of withdrawal
from the Accommodation Contract or the termi-
nation of rights and obligations from this Contract,
unless Client has agreed otherwise with the
Accommodation Provider. If the person does not
move out, the Accommodation Provider is entitled
to vacate the mentioned areas at the cost of the
Client and to store things in the spaces designated
for this purpose (see Storage Rules), where the
Accommodation Provider will charge the Client for
the costs after the expiration of the period at the
prices of the Kampus Palace hotel price list;

*  pay the amount for accommodation, deposit,
and other services connected with it and other
obligations resulting from a written request for
additional services by Kampus Palace;

e within five (5) working days of the change,
report the change of personal data, contact data,
or bank data to the accommodation provider;

e immediately report to the Accommodation
Provider any injury to a person or persons who are
on the premises of Kampus Palace. Without the
consent of the Accommodation Provider, Client is
prohibited to;

o move equipment and inventory in the com-
mon areas of the Kampus Palace;

o manipulate, turn on, turn off, or operate
devices and equipment that were not assigned to
him as part of the lease and whose operation he
was not familiar with!

e list the address as your place of business;

e knowingly lend room keys to a person who is
not staying in the given room;

e  knowingly leave the rented areas for accom-
modation to another person;

° the Client is not allowed on the areas of the



storu na dvorané k tomu ur¢enému vcetné elektro-
nickych cigaret, vaporizér( a vodnich dymek;

e prechovavat zvife ve vsech prostorach
Kampusu Palace, to znamend jak v budové, tak i na
dvorané, pokud nebyla udélena zvlastni vyjimka;

e  manipulovat s poZarni signalizaci, toto jed-
nani se pokutuje a povaZuje se za hrubé poruseni
Radu Kampusu Palace;

J pfinaset nebo dovazet do prostor Kampusu
Palace alkoholické napoje ve velkoobjemovych
obalech (barely, sudy, prepravky);

o drzet a nosit bodné, secné, strelné zbrané
a strelivo, také nesmi skladovat a prechovavat
vybusniny a vybusné predméty, v€etné vybusné a
zabavné pyrotechniky;

o pfechovdvat, poZivat, drZzet, distribuovat a
vyrabét omamné a psychotropni latky ¢i jedy,
pokud nejde o oficidlné povolené |éCivo, které ma
Ubytovany predepsané svym |lékafem;

e  fyzicky napadat, popf. timto jen vyhroZovat
nebo dokonce ublizit na zdravi jiné osobé;

e opakované poruovat Rad Kampusu Palace;

o bezodkladné ozndmit ubytovateli potrebu
provedeni oprav v prostorach vyhrazeny ubyto-
vanému k uzivani, a to osobné na recepci nebo
pisemné emailem na spravce@kampuspalace.cz;

J pocinat si tak, aby nedochdzelo ke Skodam
a zplsobenou nebo zjisténou Skodu bezodkladné
oznamit ubytovateli, a to osobné na recepci nebo
pisemné emailem na spravce@kampuspalace.cz;

®*  na vyzvani se prokdzat pfi vstupu do budovy
Kampus Palace identifikacni studentskou kartou,
kterou Ubytovany obdrzel pfi nastéhovani;

e  zachovdvat principy obcanského soufziti,
dodrZovat nocni klid v dobé od 22:00 hod do 6:00
hod, respektovat prava a potreby ostatnich ubyto-
vanych a zdrZet se jednani, které by mohlo ohrozit
bezpecnost osob a majetku, ¢i narusit poradek a
klid uvnitf Kampusu nebo jinak zasahovat do prav
jinych osob;

o  Setfit elektrickou energii, vodou, teplem, pfi
odchodu z pokoje zkontrolovat a vypnout elek-
trické spotrebice, osvétleni a vodovodni baterie.
V dobé topné sezdény nenechavat oteviena okna;

e nastéhovat se vyhradné do pfridéleného
pokoje;

J ubytovany je také povinen zamezit jakymkoliv
zpusobem odcizeni vnesenych véci, zejména pak
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Kampus Palace;

e commit intentional damage to property,
fraud, theft, and such behaviour that would lead
to a violation of the Kampus Palace Rules, the
Accommodation Contract, and regulations re-
garding the accommodation and operation of the
Kampus Palace;

e smokinginthe buildingas well as on the court,
except for the designated area on the Dvorana,
including electronic cigarettes, vaporizers, and
hookahs;

e  keep an animal in all areas of the Kampus
Palace, that is, both in the building and in the
Dvorana, unless a special exception has been
granted;

e manipulate with the fire alarm, this action
is fined and considered a gross violation of the
Kampus Palace Rules;

e bring or import alcoholic beverages in bulk
packaging (barrels, crates) to the areas of the
Kampus Palace;

e keep and carry stabbing, slashing and fire
weapons and ammunition, and can not store ex-
plosives and explosive objects, including explosive
and fun pyrotechnics;

. to store, consume, hold, distribute and pro-
duce narcotic and psychotropic substances or poi-
sons, unless it is an officially authorized medicine
prescribed by the Client’s doctor;

e  physically attack, or thereby only threatening
or even harming the health of another person;

e repeatedly violate the Rules of Kampus
Palace;

e immediately notify the accommodation
provider of the need to carry out repairs in the
premises reserved for the accommodation’s use,
in person at the reception or in writing by email to
spravce@kampuspalace.cz;

e when invited to enter the Kampus Palace
building, show identification with the student
identification card that the Client received upon
moving in;

e  to observe the principles of civil coexistence,
observe the quiet hours between 10:00 p.m. and
6:00 a.m., respect the rights and needs of other
residents, and refrain from actions that could en-
danger the safety of persons and property, or dis-
rupt order and peace within Kampus or otherwise
interfere with the rights of other persons;



uzamcenim vnitfnich dvefi od pokoje, stejné tak
i vstupnich dvefi do buriky. Ubytovatel nedoporu-
Cuje ponechavani cennych véci bez dozoru. Kazdy
ubytovany ma k dispozici uzamykatelnou Satni
skrin. Klice od skfiné je mozné si vyzvednout na
recepci;

e  jizdni kola a dopravni prostfedky je ubytovany
povinen uschovat na mistech k tomu urcenych a
opatfit je zamkem. Dojde-li ke ztraté véci, je uby-
tovany povinen tuto skutecnost neprodlené sdélit
zaméstnanci ubytovatele a zajistit pfivolani Policie
CR. Ubytovatel si vyhrazuje pravo 7adat od uby-
tovaného vyjadfeni Policie CR, dal3i doklady do-
kazujici vneseni odcizené véci do Kampus Palace,
stejné tak i doklady dokazujici hodnotu véci. Byla-li
Skoda zpUsobena také zavinénim ubytovaného,
nese Skodu pomérové ubytovany a ubytovatel;
byla-li Skoda zplsobena vylu¢né zavinénim ubyto-
vaného (neuzamdceni pokoje, ponechani véci bez
dozoru ve spolecnych prostorach atd.), nese ji sam
ubytovany;

e v pfipadé predem oznameného myti oken
zpfistupnit okolni prostor tak, aby nebyla ohroZena
bezpecnost zaméstnance uklidu a nedoslo ke Sko-
dé na majetku Ubytovaného;

o pravidelné uklizet pridéleny pokoj véetné pfi-
slusenstvi (WC, kuchyn) dle pravidel uklidu, které
jsou k dispozici na webu www.kampuspalace.cz;

e  dodrZovat pravidla pravidelného vétrani (uve-
deno v Pravidlech uklidu);

e pfi vystéhovani z Kampus Palace postupovat
dle Pravidel uklidu, které jsou zvefejnéné na www.
kampuspalace.cz;

e uhradit Skody a ztraty, které zp(sobil pfi
pobytu v Kampus Palace — v burice, spolecnych
prostorach a v aredlu Kampus Palace;

o nahldsit vSechny vlastni elektrospotrebice ve
formulafi Seznam vlastnich elektrospotrebic¢l. Do
péti (5) dni nahlasit pridani dalsiho elektrospotie-
bi¢e. Elektrospotrebice, jez jsou povoleny pouze
s platnou revizi, zpFistupnit reviznimu technikovi
ur¢enému Kampus Palace. V pfipadé pouzivani
chladni¢ky ¢i mrazaku uhradit poplatek za jejich
uziti v hotovosti ¢i kartou na recepci. Za nenahla-
Seni ¢i pouzivani nepovolenych elektrospotrebic
bude Ubytovanému vymérena pokuta dle aktual-
niho Sazebniku poplatkd a pokut. Seznam povo-
lenych a zakdzanych elektrospotrebicl je soucdsti
Sazebniku poplatk( a pokut.
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e save electricity, water, and heat, check and
turn off electrical appliances, lighting, and water
taps when leaving the room. Do not leave windows
open during the heating season;

* move exclusively into the assigned room.
Client is also obliged to prevent from the stealing,
by locking doors to the room, as well to the flat. The
Accommodation Provider does not recommend
leaving expensive belongings without supervision.
Each Client has a lockable wardrobe. The keys to
the wardrobe can be collected at the reception;

e the Client is obliged to store bicycles and
means of transport in the places designated for
this purpose and provide them with a lock. If things
are lost, the person staying is obliged to inform
the employee of the Accommodation provider of
this fact and ensure that the Police of the Czech
Republic are called. The Accommodation provider
reserves the right to request from the Client a
statement from the Police of the Czech Republic,
other documents proving that the stolen item was
brought to Kampus Palace, as well as documents
proving the value of the item. If the damage was
also caused by the fault of the Client, the damage
is borne proportionally by the Client and the ac-
commodation provider; if the damage was caused
wholly by the Client’s fault (not locking the room,
leaving things unattended in common areas, etc.),
the Client is responsible for it;

e in the case of pre-announced window clean-
ing, make the surrounding area accessible so that
the safety of the cleaning staff is not endangered
and there is no damage to the Client’s property;

e regularly clean the assigned room including
accessories (toilet, kitchen) according to the clean-
ing rules available on the website www.kampus-
palace.cz;

e follow the rules of regular ventilation (listed
in the Cleaning Rules);

o when moving out of Kampus Palace, follow
the Cleaning Rules, which are published at www.
kampuspalace.cz;

e pay for damages and losses caused while
staying at Kampus Palace — in the flat, common
areas, and on the Kampus Palace grounds;

e report all your own electrical appliances in
the List of your own electrical appliances form.
Report the addition of another electrical appliance
within five (5) days. Electrical appliances, which
are only permitted with a valid inspection, should



b. Prava ubytovaného

J ubytovany muzZe pfijimat ndvstévy a hosty
(viz. odst. 3.5.);

o ubytovany ma pravo na pridéleni klice, Cipu
a studentské karty, kterd slouzi také jako identifi-
kacni prikaz opraviujici jej ke vstupu do budovy
Kampusu Palace;

J ubytovany ma pravo predkladat vedeni
Kampusu Palace své navrhy a pfripominky ke vSem
otazkdm tykajicim se provozu a Zivota Kampusu
na emailu veronika.kadubcova@kampuspalace.cz
nebo info@kampuspalace.cz.

be made available to the inspection technician
designated by Kampus Palace. In the case of using
the refrigerator or freezer, pay the fee for their use
in cash or by card at reception. For non-reporting
or use of unauthorized electrical appliances, a
fine will be assessed to the Client according to the
current List of Fees and Fines. The list of permitted
and prohibited electrical appliances is part of the
List of Fees and Fines.

. Rights and obligations of the Client

e the Client can entertain visitors and guests
(see paragraph 3.5.);

e the Client has the right to be assigned with a
key, a chip, and a student card, which also serves
as an identification card authorizing him to enter
the Kampus Palace building;

c. Hrubé poruseni Radu Kampus Palace ze strany
Ubytovaného

Hrubym porudenim Radu Kampus Palace se rozumi:

e the Client has the right to submit suggestions
and comments to Kampus Palace management
on all questions regarding the operation and life
at Kampus by email at veronika.kadubcova@kam-
puspalace.cz or info@kampuspalace.cz.

e  poruseni prav a povinnosti Ubytovaného pod
vlivem alkoholu, omamnych, psychotropnich ¢i na-
vykovych latek, poruseni bezpecnostnich predpist
a opakované poruseni povinnosti i pres to, Zze byl
Ubytovany v poslednich tfech mésicich pisemné
Ubytovatelem upozornén na jejich poruseni; c. Serious violation of the Kampus Palace Rules by

o drzeni nebo noseni zbrani a streliva, jakoz the Client

i skladovani nebo jiné prechovavani vybusnin a
vybusnych predmétl, véetné predmétl zabavni

A serious violation of the Kampus Palace Rules is
defined as:

pyrotechniky, bodnych a se¢nych zbrani nebo re-
plik zbrani;

e drZeni, vyrdbéni nebo prechovavani omam-
nych, psychotropnich ¢i navykovych latek anebo
jedu, nejde-li o l1éCiva, jejichz uzivani bylo ubytova-
nému predepsano lékafem (nutno dolozit potvrze-

ni od lékare);
e Umysiné poskozovani ¢i zcizeni

ubytovatele;

majetku

e dopousténi se podvodného jednani, které by
mohlo vést k poruseni jakéhokoliv bodu tohoto
Radu, Smlouvy o ubytovéni a viech predpisC upra-
vujicich ubytovani v Kampus Palace;

e  skutec€nost, kdy se ubytovany dostal do pro-
dleni plateb za ubytovani, tzn. ubytovany neuhra-
dil po dobu dvou po sobé jdoucich kalendafnich
mésicl své zavazky vyplyvajici z ubytovani, a to do
posledniho dne mésice nasledujiciho po mésici, ve
kterém ubytovany poprvé neuhradil;

o fyzické a hrubé verbalni napadani jinych osob
¢i vyhrozovani napadenim, ublizenim na zdravi i
odcizenim movitych véci.
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e violation of the rights and obligations of the
Client under the influence of alcohol, narcotic,
psychotropic, or addictive substances, violation of
safety regulations, and repeated violations of ob-
ligations despite the fact that the Client has been
warned in writing by the Accommodation provider
in the last three months of their violation;

®  possession or carrying weapons and ammu-
nition, as well as storing or otherwise keeping ex-
plosives and explosive objects, including fireworks,
stabbing and cutting weapons, or replica weapons;

e  possession, production, or storage of narcot-
ic, psychotropic, or addictive substances or poi-
sons, unless they are medicines, the use of which
has been prescribed by a doctor for the Client (a
doctor’s certificate must be provided);

e  deliberate damage or theft of property of the
accommodation provider;

e  committing fraudulent behaviour that could
lead to a violation of any point of these Rules,
the Accommodation Contract, and all regulations
managing accommodation at Kampus Palace;



5. Prava a povinnosti Ubytovatele

Ubytovatel ma pravo v prabéhu ubytovani na zakla-
dé Zadosti Ubytovaného pridélit mu jiné ubytovaci
prostory, totéz plati v pfipadé, Ze je nutné ubytova-
ného prestéhovat z provozné technickych dlvodu.
Ubytovatel je povinen tuto zménu Ubytovanému
oznamit pisemné na email, jez Ubytovany uvedl ve
Smlouvé o ubytovani, a to nejméné 30 kalendarnich
dni pred datem zmény.

Pfed nastéhovanim Ubytovaného Ubytovatel ma
pravo Ubytovanému pridélit jiné ubytovaci prostory,
nez jsou uvedené ve Smlouvé, pokud dodrzi stejny
typ pokoje a vysi mési¢niho najmu.

Ubytovatel ma prdvo pozadovat nadhradu za prokaza-
né skody

Ubytovatel ma pravo odstoupit od Smlouvy o ubyto-
vani za podminek stanovenych v této smlouvé

Ubytovatel ma pravo provadét namatkové kontroly
bez nutnosti tyto kontroly oznamovat. Kontrolu
budou vzdy provadét dva pracovnici Kampus Palace,
ktefi vyhotovi a podepiSou protokol o kontrole.

Ubytovatel ma pravo monitorovat spolecné prostory
kamerovym systémem

Ubytovatel ma pravo wvylou¢it z ubytovani
Ubytovaného, ktery poskytl jiné osobé neopravnéné
ubytovani v Kampusu Palace ¢i ji jinym zplUsobem
napomohl k neopravnénému ubytovani

Ubytovatel mda prdvo nepfijimat penéini zasilky
pro Ubytované (pozndmka: na recepci bude pra-
covnik recepce prebirat pouze nepenézini zasilky a
informaci o uloZeni takové zasilky na recepci oznami
Ubytovanénu, kterému zasilka dosla). Penézité za-
silky je mozné pfijmout pouze po predchozim ozna-
meni Ubytovaného Ubytovateli, pfipadné zanechani
Castky k zaplaceni v obalce na recepci.

Ubytovatel ma pravo okamfzité pfivolat Policii CR
nebo Méstskou policii, pokud pfistihne jakoukoliv
osobu v Kampusu Palace pfi pachdani nebo jen pfi-
pravé trestné ¢innosti (kradez, vandalismus, umysiné
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° the fact that the Client has fallen into arrears

in payment for accommodation, i.e. the Client has
not paid his obligations arising from the accommo-
dation for two consecutive calendar months, by
the last day of the month following the month in
which the Client did not pay for the first time;

e  physical and verbal abuse of other persons or
threats of assault, bodily harm, or theft of movable

property.

5. Rights and obligations of the Accommo-
dation Provider

During the stay, the Accommodation Provider has
the right to allocate other accommodation spaces
at the request of the Client, the same applies in the
event that it is necessary to move the Client for op-
erational and technical reasons. The Accommodation
Provider is obliged to notify the Client of this change
in writing to the email provided by the Client in the
Accommodation Contract, at least 30 calendar days
before the date of the change.

Before the Client moves in, the Accommodation
Provider has the right to assign the Client other ac-
commodation than those specified in the Contract,
provided that they keep the same room type and the
amount of the monthly rent.

The Accommodation Provider has the right to de-
mand compensation for proven damages

The Accommodation Provider has the right to with-
draw from the accommodation contract under the
conditions set out in this contract

The Accommodation Provider has the right to carry
out random inspections without the need to an-
nouncement. The inspection will always be carried
out by two Kampus Palace employees, who will draw
up and sign the inspection report.

The Accommodation Provider has the right to moni-
tor the common areas with a camera system

The Accommodation Provider has the right to ex-
clude from the accommodation the Client who has
provided unauthorized accommodation to another
person in the Kampus Palace or otherwise assisted
them in unauthorized accommodation

The Accommodation Provider has the right not
to accept cash packages for the Client (note: at
the reception, the reception staff will only accept
non-monetary remittances and will notify the Client,
who has received the package, of the information
about the deposit of such an item at the reception).
Cash packages can only be accepted after prior noti-



poskozovani majetku, nasilna ¢innosti apod.).

Ubytovatel je povinen informovat Ubytované o vSech
podstatnych zaleZitostech a zdmérech, které se tykaji
Kampusu Palace.

Ubytovatel je povinen zajistit v prostordch Kampusu
Palace pravidelny uklid, poradek a bezpecnost, od-
stranovat pripadné zdvady v co nejkratsi dobé, dbat
na dodrzovani Smlouvy o ubytovani a dalSich zdvaz-
nych dokument(, které jsou jeji soucasti.

6. Provozni duvody, optimalizace vyuziti
luzkové kapacity

V pfipadé provozni potfeby je ubytovany povinen
se na vyzvu ubytovatele prestéhovat ze stavajiciho
pokoje, a to v ramci stejného typu pokoje a vySe mé-
si¢niho najmu.

V ptipadé presunu na jiny typ pokoje nebo pokoje
s jinou vysi ndjemného mizZe Ubytovatel tak ucinit
pouze se souhlasem Ubytovaného.

Vyzvu k prestéhovani obdrzi Ubytovany elektronickou
postou nejpozdéji patnact (15) dni pred terminem
stéhovani (pokud se Ubytovatel a Ubytovany nedo-
hodnou na jejim zkraceni). Vyzva bude Ubytovanému
zaslana na kontaktni emailovou adresu uvedenou ve
Smlouvé.

V pripadé haviérie i rozsahlejsi rekonstrukce mulze
Ubytovatel pristoupit k prestéhovani Ubytovaného i
na jiny typ pokoje, nez ma uvedeno ve Smlouvé za
predpokladu, Ze mési¢ni vySe najmu neprekroCi vysi
najmu uvedenou ve Smlouvé o ubytovani. Ubytovatel
mUlzZe také v tomto pripadé pristoupit k presunu
Ubytovaného do jinych ubytovacich kapacit.

Optimalizaci lGzkové kapacity se rozumi potfeba ma-
ximalniho vyuziti lGzek v daném pokoji. V ptipadé, ze
je vice pokoju s volnym lGzkem, ma Ubytovatel pravo
Ubytované z téchto pokoju sestéhovat do jednoho
vybraného pokoje/apartmanu.
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fication of the Client to the Accommodation Provider,
or after leaving the amount to be paid in an envelope
at the reception.

The Accommodation Provider has the right to imme-
diately call the Police of the Czech Republic or the
City Police if he catches any person in the Kampus
Palace committing or just preparing a criminal activi-
ty (theft, vandalism, intentional damage to property,
violent activities, etc.).

The Accommodation Provider is obliged to inform
the Client about all important matters and plans that
relate to Kampus Palace.

The Accommodation Provider is obliged to ensure
regular cleaning, order, and safety in the areas of
Kampus Palace, to remove any defects as soon
as possible, and to ensure compliance with the
Accommodation Contract and other binding docu-
ments that are part of it.

6. Operational reasons, optimizing the use
of bed capacity

In the case of operational needs, the Client is obliged
to relocate out of the existing room at the request of
the Accommodation provider, within the same type
of room and the amount of the monthly rent.

In case of moving to a different type of room or a
room with a different amount of rent, the Client may
do so only with the consent of the Accommodation
provider.

The Client will receive the invitation to move by e-mail
no later than fifteen (15) days before the moving date
(unless the Accommodation provider and the Client
agree to shorten it). The invitation will be sent to the
Client at the contact email address specified in the
Contract.

In the event of an accident or more extensive re-
construction, the Accommodation Provider may
move the Client to a different type of room than
specified in the Contract, provided that the monthly
rent does not exceed the rent amount specified
in the Accommodation Contract. In this case, the
Accommodation Provider may also move the Client
to other accommodation capacities.

Optimizing bed capacity means the need to maximize
the use of beds in a given room. If there are more
rooms with a free bed, the Accommodation Provider
has the right to move the Client from these rooms to
one selected room/apartment.



7. Smlouva o ubytovani

Ubytovany je ubytovan na zakladé Smlouvy o ubyto-
vani uzaviené s ubytovatelem.

Smlouva o ubytovani se uzavira na dobu urcitou (spe-
cifikovano v 4.1. Smlouvy o ubytovani).

Zajemce o ubytovani, jemuz vznikl narok na ubytova-
ni, bude vyzvan ubytovatelem k podpisu smlouvy. V
pripadé, Ze Zajemce o ubytovani nezasle sken pode-
psané smlouvy, neodevzda vytisténou smlouvu nebo
neuhradi vratnou kauci do stanoveného data, bude
jeho rezervace ubytovani zrusena.

Ubytovani na obdobi letnich prazdnin (Cervenec,
srpen) neni Ubytovatel povinen schvalit. VSe se odviji
od vyclenénych mist, podani zddosti a spInéni dalSich
podminek.

8. Depozitum

Ubytovany je povinen uhradit vratnou kauci (depo-
zitum) nejpozdéji do data uvedeného ve Smlouvé
o ubytovani a zaslat potvrzeni o uhrazeni na email
muj@kampuspalace.cz. Vyse depozita je uvedena ve
Smlouvé o ubytovani a sestava z vyse najemného +
2000 K¢.

Depozitum neobsahuje platbu najemného, pouze se
od vySe najmU odviji. Platba depozita neni to stejné
jako platba prvniho najmu!

V pfipadé, Ze je uhrazeno depozitum, ale student se v
daném terminu neubytuje nebo fadné nezrusi zadost
o ubytovani, je ubytovatel opravnén vyuctovat storno
poplatek ve vysi hodnoty depozita.

Platba depozita neni to stejné jako platba ndjmu! Ten
se musi uhradit zvIast.

Depozitum je vraceno pfi vystéhovani nejpozdéji do
60 kalendarnich dnl od posledniho dne vypovédni
IhGty. PFi vraceni se z Depozita odecitaji provozni
poplatky, dluzné najmy a jiné poplatky. Depozitum
vracime na Cesky bankovni ucet nebo na platebni
kartu (po zadani Cisla karty a data platnosti karty).
Pfi zaslani na zahranic¢ni Uucet se Uctuje poplatek 500
K¢ a je potfeba dodat jméno drzitele uctu, jméno a
adresu banky, adresu trvalého bydlisté drzitele Gctu,
IBAN a SWIFT kod.

V pfipadé, kdy jsou za ubytovanym v dobé ukoncéeni
ubytovani evidovany neuhrazené pohledavky vzniklé
v souladu se Smlouvou o ubytovani, bude depozitum
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7. Accommodation contract

The Client is accommodated on the basis of the
Accommodation Contract concluded with the ac-
commodation provider.

The accommodation contract is concluded for a
fixed period (specified in 4.1. of the Accommodation
Contract).

A person interested in accommodation who is enti-
tled to accommodation will be asked by the accom-
modation provider to sign the contract. If the person
interested in accommodation does not send a scan
of the signed contract, does not submit a printed
contract or does not pay a refundable deposit by the
specified date, the reservation of the accommodation

Accommodation during the summer holidays (July,
August) is not required to be approved by the
Accommodation Provider. Everything depends on
allocated places, submission of applications and ful-
filment of other conditions.

8. Deposit

The Client is obliged to pay the refundable deposit no
later than the date specified in the Accommodation
Contract and send confirmation of payment to muj@
kampuspalace.cz. The amount of the deposit is stat-
ed in the Accommodation Contract and consists of
the amount of rent + CZK 2,000.

The deposit does not include the payment of rent, it
only depends on the amount of rent. Paying a deposit
is not the same as paying the first rent!

In the event that the deposit is paid, but the student
does not check in on the given date or does not
properly cancel the request for accommodation, the
accommodation provider is entitled to charge a can-
cellation fee equal to the value of the deposit.

Paying a deposit is not the same as paying rent! This
must be paid for separately.

The deposit is returned upon moving out no later
than 60 calendar days from the last day of the notice
period. Operating fees, rent arrears, and other fees
are deducted from the Deposit upon return. We
return the deposit to a Czech bank account or to a
payment card (after entering the card number and
card validity date). When sending to a foreign ac-
count, a fee of CZK 500 is charged and it is necessary
to provide the name of the account holder, the name
and address of the bank, the address of the account
holder‘s permanent residence, IBAN and SWIFT code.

In the event, that at the time of termination of



pouzito ke kryti pohledavek evidovanych v ucetnim
systému az do vycerpani depozita. Presahnou-li
pohledavky vysi depozita, bude ubytovatel vymahat
tuto ¢astku po ubytovaném i po ukonceni ubytovani.
V pripadé, Ze hodnota pohledavek je nizsi nez vyse
depozita, ubytovatel vrati zbyvajici ¢astku v souladu s
pravidly vraceni depozita.

Pozada-li ubytovany o pridéleni ubytovaciho mista
i v dalSim akademickém roce, depozitum se ubyto-
vanému nevraci a automaticky se prevadi do dalsiho
akademického roku. V takovém pfripadé je ubytova-
ny povinen se informovat o vysi doplatku depozita
(v pripadé zvySeni ndjemného, pripadné vycisleni
Skod pfri predani pokoje). V pfipadé, zZe se student
stéhuje do pokoje s nizsi vysi depozitu, rozdil se mu
nevraci a zUstava v drzeni Ubytovatele do kone¢ného
vystéhovani.

Ubytovany je povinen dopliovat vysi depozita do
stanovené vyse.

9. Pouzivani elektrickych spotrebicu

Nepokladejte privodni sndry, prodluZzovaci pfivody,
nabijecky a jiné elektrické spotrebice vyrazujici teplo
na postele!

a. Povolené vlastni elektrospotiebice bez nutnosti
revize

e  tablet, pfenosny pocita¢ nebo stolni pocitac s
prislusenstvim

o monitor, televize

J nabijecka na mobilni telefon
J pfenosna audiotechnika

e  elektricky zubni kartacek

J kulma, fén, holici strojek, Zzehlicka na vlasy,
depilator

J rucni mixér, tyCovy mixér, smoothie maker
o mlynek na kavu

e  ventilator bez topeni

e lampa se studenym svétlem

o wi-fi router
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the accommodation, unpaid receivables arising in
accordance with the Accommodation Contract are
recorded against the accommodation, the deposit
will be used to cover the receivables registered in the
accounting system until the deposit is all used. If the
claims exceed the amount of the deposit, the accom-
modation provider will collect this amount from the
Client even after the end of the accommodation. If
the value of the receivables is lower than the amount
of the deposit, the accommodation provider will re-
turn the remaining amount in accordance with the
deposit return rules.

If the Client requests an accommodation place in
the next academic year as well, the deposit is not re-
turned to the Client and is automatically transferred
to the next academic year. In such a case, the accom-
modated person is obliged to inform himself about
the amount of the additional deposit (in the case of
an increase in the rent, or the calculation of damag-
es when handing over the room). In the event that
the student moves into a room with a lower deposit
amount, the difference is not returned to him and
remains in the possession of the Accommodation
provider until the final eviction.

The Client is obliged to top up the amount of the
deposit up to the specified amount.

9. Use of electrical appliances

Do not place power cords, extension cords, chargers,
and other heat-dissipating electrical appliances on
the beds!

a. Allowed own electrical appliances without revi-
sion

e tablet, laptop, or desktop computer with

accessories

o monitor, television

e mobile phone charger

e  portable audio equipment

e  electric toothbrush

e curling iron, hair dryer, shaver, hair iron,
epilator

o hand blender, stick blender, smoothie maker
e  grinder

e  fan without heating

e coldlight lamp

° wi-fi router



b. Elektrické spotiebite — pouziti pouze s platnou
revizi spotrebice

Revizi mlZe provést pouze osoba povérend pra-
covnikem Kampus Palace. Jednd se prevdiné o tyto
spotrebice:

prodluZovaci pfivod, rozdvojka do zasuvky
mala tiskdrna

vlastni varna konvice

toustovac, topinkovac

ryzovar

kavovar

vysavac

Zzehlicka

c. Elektrické spotiebice povolené pouze za poplatek

(dle aktualni Sazebniku poplatk( a pokut)

Pouziti pouze s platnou revizi spotiebice provedenou
osobou uréenou Kampus Palace.

chladnicka

o mrazak

d. Nepovolené vlastni elektrospotrebice

e  elektrické spotifebice uvedené v bodé b. a c.

bez platné revize

primotop

o mobilni klimatizace

e  ostatni elektrické spotrebice neuvedené v

bodech a., b., ac.

Pouzivani spotrebicli je podminéno bezvadnym tech-
nickym stavem spotiebice a pouzivanim dle navodu
vyrobce. Pti jakékoliv zavadé je ubytovany ihned po-
vinen vyradit elektricky spotrebi¢ z provozu a zajistit
na své naklady jeho odbornou opravu.

V pripadé vzniku Skody na majetku ubytovaného,
ostatnich ubytovanych a na majetku ubytovatele v
dlsledku poufziti spotrebice v rozporu s témito pra-
vidly, je ubytovany plné odpovédny za vzniklé Skody
a je povinen tyto $kody uhradit v pIné vysi (viz. Rad
Kampus Palace).

Pti zjisténi pritomnosti jiného, neZ povoleného spo-
trebice je ubytovany povinen uhradit smluvni pokutu
dle platného Sazebniku poplatk( a pokut nejpozdéji
do 5 kalendarnich dni od zjiSténi skutecnosti v hoto-
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b. Electrical appliances - use only with a valid revi-
sion of the appliance

The revision can only be carried out by a person
authorized by a Kampus Palace employee. These are
mainly the following appliances:

e  extension cord, plug into socket

small printer

own kettle

toaster, sandwich maker
rice cooker

coffee machine

vacuum cleaner

aniron

c. Electrical appliances are allowed only for a fee

(according to the current List of Fees and Fines)

Use only with a valid revision of the appliance carried
out by a person specified by Kampus Palace.

refrigerator

° freezer

d. Forbidden own electrical appliances

e  electrical appliances listed in point b. and c.

without a valid revision

heater

e mobile air conditioning

other electrical appliances not listed in points
a.,b.,and c.

The use of appliances is conditional on the appli-
ance being in perfect technical condition and using
it according to the manufacturer’s instructions. In
the event of any malfunction, the Client is obliged
to immediately take the electrical appliance out of
service and ensure its professional repair at his own
expense.

In the event of damage to the property of the
Client, other residents, and the property of the
Accommodation provider as a result of the use of the
appliance in violation of these rules, the guest is fully
responsible for the resulting damage and is obliged
to pay for such damage in full price (see Kampus
Palace Rules).

Upon discovering the presence of a non-permitted



vosti nebo platebni kartou na recepci.
e. Zapujceni elektrospotiebicd na recepci

Na recepci lze zapUjcit spotfebice jako napf. Zehlicka,
vysavac, prodluzovaci kabela to za poplatek dle plat-
né Sazebniku poplatkd a pokut. Ubytovany je povinen
zapsat vypujcku do zapisovaciho archu dostupného
na recepci a v pfipadé vraceni spotrebice se radné
odepsat. Vyjimku tvofi zapajéeni prodluzovaciho ka-
belu, které musi byt zapsdno v predavacim protokolu
k pokoji a vraceni bude také poznamendano do tohoto
protokolu. VSechny zapuUjéené elektrospotrebice je
nutné vratit v Cistém a provozuschopném stavu na
recepci. Pozdni vraceni ¢i nevraceni elektrospotrebi-
Ce se ridi Sazebnikem poplatkd a pokut.

10. Sluzby a prostory v Kampus Palace

Internet — v cené najmu

Recepce — non stop provoz (wi-fi zdarma)

umistény v prostorach pradelny

Posilovna — vstup do posilovny je zpoplatnén dle
aktualniho Sazebniku poplatk( a pokut a dle vybra-
umistény v prostorach posilovny. Klice od posilovny
jsou umistény na recepci. Klice od posilovny jsou vy-
ddvany pouze vyménou za Studentskou kartu. Pokud
kazdy student si kartu po cvi¢eni vyzvedne na recepci
vyménou za karticku toho, kdo v posilovné zUstal a
posledni odchazejici také vrati klice. Vstup osobam
neubytovanym v Kampus Palace je povolen pouze za
pritomnosti Ubytovaného a po uhrazeni poplatku dle
Sazebniku poplatk( a pokut.

Spoleénd kuchyné — slouzi ke spoleénym akcim pora-
danym Ubytovatelem, taktéz ji Ubytovani mohou uzi-
vat v ramci spolecnych akci. V pfipadé potreby bude
toto uzivani Ubytovatelem regulovdano, omezeno
nebo zruseno. Pfed pouZzitim spolec¢né kuchyné jsou
Ubytovani povinni tuto skute¢nost hldsit predem na
recepci. Pfi pouziti spole¢né kuchyné je potfeba po
sobé umyt a uklidit nadobi. Je pfisné zakazano si
vypujcovat jakékoliv vybaveni spole¢né kuchyné.
Spolecna kuchyné (stejné jako ostatni spolecné
prostory) je monitorovdna kamerovym systémem.
Je ptisné zakdzdno nechavat pfipravované jidlo bez
dozoru.

20

appliance, the Client is obliged to pay the contractual
fine according to the applicable List of Fees and Fines
no later than 5 calendar days after the discovery of
the fact in cash or by payment card at the reception.

e. Rental of electrical appliances at the reception

Appliances such as an iron, vacuum cleaner, exten-
sion cords can be rented at the reception for a fee
according to the applicable List of Fees and Fines.
The Client is obliged to write down the loan in the
recording sheet available at the reception and, in the
case of returning the appliance, sign off properly. The
exception is the rental of an extension cable, which
must be noted in the handover protocol for the room,
and the return will also be noted in this protocol. All
borrowed electrical appliances must be returned in
a clean and working condition to the reception. Late
return or non-return of the electrical appliance is
governed by the List of Fees and Fines.

10. Services and areas in Kampus Palace

Internet - included in the rent
Reception - non-stop

Laundromat - more detailed information about oper-
ations and prices are located in the laundry premises

Gym - entrance to the gym is charged according to
the current List of fees and fines and according to the
selected service package. More detailed information
about the operation is located in the gym premises.
The keys to the gym are located at the reception. Gym
keys are only borrowed in exchange for a Student
Card. If each student collects the card after the work-
out at the reception in exchange for the card of the
one who stayed in the gym and the last one to leave
will also return the keys. Entry to persons not Client
in Kampus Palace is only permitted in the presence of
the Client and after payment of the fee according to
the List of Fees and Fines.

Shared kitchen — used for joint events organized by
the Accommodation Provider, and can also be used
by the Client within the framework of joint events.
If necessary, this use will be regulated, limited or
cancelled by the Accommodation Provider. Before
using the shared kitchen, the Clients are obliged to
report this fact in advance to the reception. When
using the shared kitchen, it is necessary to wash and
clean the dishes after each other. It is strictly forbid-
den to borrow any equipment of the shared kitchen.
The shared kitchen (as well as other shared areas) is
monitored by a camera system. It is strictly forbidden
to leave food being prepared unattended.



evvs

jsou umistény v prostorach studentské mistnosti. Je
prisné zakazano si vypuUjcovat jakékoliv vybaveni ze
Studentské mistnosti. Pfi odchodu je nutné uvést
vybaveni do plavodniho stavu a dodrZovat poradek.
Ubytovatel si vyhrazuje pravo uzaviit Studentskou
mistnost z dlvodu poradani soukromych akci ¢i z
provozné technickych dtvoda.

Prostory v chodbach — je zakdzano na chodbdch co-
koliv zanechavat, jelikoz slouzi jako Unikové protipo-
zarni cesty, tak neni mozné v chodbdch nic nechavat
(véetné pytll s odpadky, destnikd, obuvi). Zaroven
Ubytovatel za véci ponechané na chodbach nenese
Zaddnou zodpovédnost.

Dvorana - blizsi informace o provozu dvorany
jsou umistény v zadvefi mezi recepci a dvoranou.
Ubytovany je povinen si po sobé vyhodit veskeré od-
padky do popelnic. Je ptisné zakazano bez predcho-
ziho povoleni na Dvorané rozdélavat ohen (véetné
grilovani).

Kolarna — je moziné vyuzivat k uskladnéni jizdniho
kola. Mistnost je zamknuta a kli¢ je mozné si vyzved-
nout po zapsani do sesitu na recepci. Kolo je mozné
umistit do predem vyhrazeného stojanu. Ubytovany
je povinen kolo zajistit zamkem a kopii klice ¢i ¢i-
selny kéd zanechat v uzaviené popsané obalce na
recepci pro pfipad nutnosti odemceni kole ze strany
Ubytovatele.

ZapUjceni pefin — studenti maji moZnost misto
vlastnich pefin si zapGjcit pefiny od Kampus Palace.
Obsah jednotlivych balickl najdeS na webu www.
kampuspalace.cz v dokumentu Puj¢ si polsStar. Platba
za vypujceni pefin je vidy splatna s prvnim ndjmem
a je potreba uhradit sluzbu na cely semestr dopredu
(bankovnim prevodem — samostatna platba, kartou
nebo hotové na recepci).

ZapUjceni wi-fi routeru — na recepci si také muzes za-
puajcit wi-fi router. Cena zapujceni je vidy uvedend v
Sazebniku poplatkl a pokut. je potfeba uhradit sluz-
bu na cely semestr dopfedu (bankovnim prevodem —
samostatna platba, kartou nebo hotové na recepci).

ZapUjéeni hrncd a dalSiho kuchynského vybaveni
— pro vice informaci ohledné balickQ si prohlédni
dokument Vafime s Kampusem umistény na nasem
webu. Cena zapujéeni je vidy uvedend v Sazebniku
poplatkli a pokut. je potfeba uhradit sluzbu na cely
semestr dopredu (bankovnim prevodem — samostat-
na platba, kartou nebo hotoveé na recepci).

ZapUjceni prodluzovaciho kabelu — na recepci je moz-
né si zapUjcit prodluzovaci kabel, ktery je potieba na
konci ubytovani vratit na recepci. Cena zapUjceni

Student room - more detailed information about the
operation is located in the student room. It is strictly
forbidden to borrow any equipment from the Student
Room. When leaving, it is necessary to return the
equipment to its original state and maintain order.
The Accommodation Provider reserves the right to
close the Student Room due to the organization of
private events or for operational technical reasons.

Corridor spaces — it is forbidden to leave anything in
the corridors, as they serve as fire escape routes, so
it is not possible to leave anything in the corridors
(including garbage bags, umbrellas, and shoes). At
the same time, the Accommodation Provider accepts
no responsibility for things left in the corridors.

Dvorana- more detailed information about the oper-
ation of Dvorana is located in the vestibule between
the reception and the Dvorana. The Client is obliged
to dispose of all garbage in the bins himself. It is
strictly forbidden to make a fire (including barbecue)
without prior permission on the Dvorana.

Bicycle storage room - can be used to store a bicycle.
The room is locked and the key can be collected after
noted in the notebook at the reception. The bike can
be placed in a pre-reserved rack. The Client is obliged
to secure the bike with a lock and leave a copy of the
key or numerical code in a closed, labelled envelope
at the reception in case the Accommodation Provider
needs to unlock the bike.

Borrowing duvets - students have the option to bor-
row duvets from Kampus Palace instead of their own
duvets. You can find the contents of the individual
packages on the website www.kampuspalace.cz in
the document Borrow a pillow. The payment for bor-
rowing duvets is always due with the first rent, and
it is necessary to pay for the service for the whole
semester in advance (by bank transfer - separate
payment, by card, or in cash at the reception).

Wi-Fi router rental - you can also rent a Wi-Fi router
at the reception. The rental price is always listed in
the List of Fees and Fines. It is necessary to pay for
the service for the whole semester in advance (by
bank transfer - separate payment, card, or cash at the
reception).

Rental of pots and other kitchen equipment - for
more information about the packages, see the doc-
ument Cook with Kampus located on our website.
The rental price is always listed in the List of Fees and
Fines. It is necessary to pay for the service for the
whole semester in advance (by bank transfer - sepa-
rate payment, card, or cash at the reception).

Borrowing an extension cable - it is possible to bor-
1



je vidy uvedend v Sazebniku poplatk(l a pokut. je
potifeba uhradit sluzbu na cely semestr dopredu
(bankovnim prevodem — samostatna platba, kartou
nebo hotové na recepci). Je pfisné zakdzano pouzivat
prodluzovaci kabely, které neprosly revizi!

11. Platby a zalohy

V pripadé cerpani specifickych sluzeb uvedenych v
Sazebniku poplatk(i a pokut je Ubytovany povinen
hradit stanovenou cenu predmétné sluzby, a to
za ten ktery kalendarni mésic spolec¢né s béznym
Ubytovnym. Uhrada za ¢erpani specifické sluzby se
stava nedilnou ¢asti Ubytovného.

Bude-li v intencich uvedeného Sazebniku vyucto-
vana Ubytovatelem vic¢i Ubytovanému pokuta, je
Ubytovany povinen uhradit vyuctovanou pokutu do
5 kalendarnich dni od doruceni rozhodnuti. Platba
je mozna pouze hotové nebo kartou na recepci.
Preferujeme platbu v urednich hodinach recepce.

12. Letni ubytovani a fixace ceny

Ubytovani na dobu letnich prazdnin ma Ubytovany
moznost prodlouZit si ubytovani v Kampusu Palace
na zakladé vyplnéni formulare zaslaného na kon-
taktni email uvedeny ve Smlouvé v terminu uvede-
ném v daném emailu. Na zakladé Zadosti pak bude
vystaven Dodatek ke stavajici Smlouvé o ubytovani.
Ubytovany musi vSak souhlasit s pfesunem na pokoj,
ktery mu urci Ubytovatel véetné vySe najmu uréené
Ubytovatelem.

13. Prodlouzeni ubytovani na dalsi
akademicky rok a fixace ceny

Ubytovany ma pfednostni pravo zazadat si o prodlou-
Zeni Smlouvy o ubytovani i na nasledujici akademicky
rok. Ubytovany je povinen vyplnit Zadost o prodlou-
Zeni, ktera mu byla zaslana na kontaktni emailovou
adresu v terminu uvedeném v emailu. Termin na
prodlouZeni ubytovani je uréen v prabéhu dubna. Na
pozdni zddosti nebude bran ohled.

Ubytovatel si vyhrazuje pravo neprodlouzit ubytovani
mimo jiné v téchto pfipadech:
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row an extension cable at the reception, which must
be returned to the reception at the end of the stay.
The rental price is always listed in the List of Fees and
Fines. It is necessary to pay for the service for the
whole semester in advance (by bank transfer - sep-
arate payment, card, or cash at the reception). It is
strictly forbidden to use extension cables that have
not been revised!

11. Payments and advance payments

In the event of the use of specific services listed in
the List of Fees and Fines, the Client is obliged to
pay the specified price of the service in question,
for that calendar month, together with the regu-
lar Accommodation Fee. Payment for the use of
a specific service becomes an integral part of the
Accommodation.

If, in accordance with the above-mentioned Price List,
a fine is charged by the Accommodation Provider to
the Client, the Client is obliged to pay the charged
fine within 5 calendar days from the delivery of the
decision. Payment is only possible in cash or by card
at the reception. We prefer payment during recep-
tion office hours.

12. Summer accommodation regime and
price fixation

During the summer holidays, the Client has the
option to extend his stay at Kampus Palace by filling
out the form sent to the contact email specified in
the Contract by the date specified in the given email.
Based on the request, an Supplement to the current
Accommodation Contract will be issued. However,
the Client must agree to move to a room designat-
ed by the Accommodation Provider, including the
amount of rent determined by the Accommodation
Provider.

13. Extension of accommodation
for another academic year and price
fixation

The Client has the priority right to apply for an exten-
sion of the Accommodation Contract for the follow-
ing academic year as well. The Client is obliged to fill
out the request for an extension, which was sent to
the contact email address by the deadline specified
in the email. The deadline for extending accommo-
dation is set for April. Late applications will not be
considered.

The accommodation provider reserves the right not
to extend the accommodation in the following cases,



Spatna platebni moradlka — opakované opozdéni
plateb ndjemného, pripadné dalSich sluzeb (balicek
pefin, pronajem wi-fi routeru, atd.),

Opakované stiznosti ne neporadek (jak ze strany spo-
lubydlicich, tak ze strany pani pokojské),

Obdrzeni vytykaciho dopisu v predchozich 8 mésicich
(bez ohledu na predmét dopisu).

14. Dorucovani, zverejnovani
informaci

Vystraha jako vyzva k ndpravé stavu vzniklého poruse-
nim nebo hrubym porusenim povinnosti vyplyvajicich
z Radu Kampus Palace nebo Smlouvy o ubytovani a
upominka k thradé dluhu se dorucuji ubytovanému:

o Prostfednictvim elektronické posty na e-mail

studenta (dale jen ,studentsky e-mail“), ktery uby-
tovany uved| ve Smlouvé o ubytovani nebo

Osobné pfimo v aredlu Kampus Palace.
Pfevzeti pisemnosti ubytovany potvrdi svym pod-
pisem, odepreni prevzit pisemnost ma ucinky do-
ruceni (o odepreni musi byt pofizen zaznam) nebo

e  Prostfednictvi provozovatele postovnich slu-

Zeb doporucenou zasilkou na jeho dorucovaci ad-
resu uvedenou ve Smlouveé o ubytovani. Pisemnost
je dorucena dnem jejiho prevzeti, nebo dnem, kdy
doslo k neuspésnému pokusu o jeji doruceni, tj.
vraceni doporucené zasilky zpét na adresu ubytova-
tele, anebo dnem, kdy marné uplynula desetidenni
Ihdta k jejimu vyzvednuti, pocitand ode dne, kdy
byla pisemnost uloZena v provozovné postovnich
sluZeb a adresat byl vyzvan k jejimu vyzvednuti.

15.0dstoupeni od Smlouvy
o ubytovani

Ubytovatel mize pfed uplynutim sjednané doby od
Smlouvy o ubytovani odstoupit, pokud Ubytovany:

J hrubé porusil nebo opakované porusuje Rad

Kampusu Palace

opakované nezaplatil ndjemné a dluznd ¢ast-
ka presahla vysi najemného za dva mésice

e  dopustil se vandalismu nebo fyzického nasili

vUci jinému studentovi nebo zaméstnanci, Ci jiné
o0sobé v prostorach Kampusu Palace
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among others:

Bad payment habits — repeated late payment of rent
or other services (a duvet cover, Wi-Fi router rental,
etc.),

Repeated complaints about the mess (both from
roommate and from the maid),

Recieve of a letter of reprimand in the previous 8
months (regardless of the subject of the letter).

14. Delivery, disclosure of information

A warning as an invitation to rectify the situation
caused by a breach or gross breach of obligations
arising from the Kampus Palace Rules or the
Accommodation Contract and a reminder to pay the
debt are delivered to the Client:

Via e-mail to the student’s e-mail address
(hereinafter referred to as ,student e-mail”),
which the Client indicated in the Accommodation
Contract or

e In person directly at the Kampus Palace.

Acceptance of the document is confirmed by the
Client with his/her signature, refusal to accept the
document has the effect of delivery (a record of
the refusal must be made) or

Through the operator of postal services by
registered mail to its delivery address specified in
the Accommodation Contract. The document is de-
livered on the day of its acceptance, or on the day
when there was an unsuccessful attempt to deliver
it, i.e. the return of the registered shipment back
to the address of the accommodation provider, or
on the day when the ten-day period for its collec-
tion, calculated from the day when the document
was deposited in postal service establishment and
the addressee was invited to pick it up.

15. Withdrawal from the Accommodation
Contract

The Accommodation Provider may withdraw from
the Accommodation Contract before the end of the
agreed period, if the Client:

grossly violated or repeatedly violates the
Rules of Kampus Palace

e repeatedly failed to pay rent and the amount

owed exceeded the amount of rent for two months

has committed vandalism or physical violence
against another student or employee, or another



o uved| v Zadosti o ubytovani nepravdivé uda-

je, které podstatné ovlivnily rozhodovani o této
Zadosti.

O odstoupeni od Smlouvy o ubytovani rozhodne
Odpovédna osoba a nasledné tuto skutecnost
Ubytovanému pisemné oznami i s odUvodnénim
odstoupeni od Smlouvy o ubytovani. Ubytovany je
povinen se vystéhovat z koleje do 7 kalendarnich dn(
od doruceni odstoupeni od Smlouvy o ubytovani.
Ve zvlasté zavainych pripadech jako je kriminalni
¢in, ohroZeni zdravi, bezpecnosti a majetku, muze
feditel Kampusu Palace rozhodnout o odstoupeni od
Smlouvy o ubytovani a vystéhovani Ubytovaného s
okamZitou platnosti.

16. Uhrady

Uhradou se rozumi Ghrada ceny za ubytovani dle
ceniku. Tato Uhrada probihd zejména bezhotovostni
formou — pfevodem na bankovni ucet Ubytovatele.
Dale je mozné ubytovani uhradit platebni kartou di
v hotovosti na recepci pouze ve Ufednich hodinach.

Uhradou za ostatni sluzby se rozumi Ghrada ceny za
ostatni sluzby a pokuty dle Sazebniku poplatk( a po-
kut, pfipadné cenik( doplfikovych sluzeb. Tato Uhrada
probihd zejména platebni kartou nebo v hotovosti na
recepci ve sluzebnich hodinach. U platby za sluzby z
tzv. balicku PQj¢ si polstar, ZapUjceni Wi-fi Ubytovatel
pozaduje Uhradu ceny sluzby vidy na dany semestr
dopredu, tzn. v zafi probéhne platba za zafi — leden,
v Unoru pak platba za Unor — Cerven. Pfipadnad platba
za obdobi letnich prazdnin probéhne v pribéhu cer-
vence za Cervenec a srpen.

17. Smluvni pokuty

VySe a druhy smluvnich pokut jsou stanoveny v
Sazebniku poplatk( a pokut.

V pripadé, Ze ubytovatel zjisti jakékoliv poruseni
Radu Kampus Palace, je Ubytovany povinen uhradit
smluvni pokutu dle Sazebniku poplatkdl a pokut a
to do vyse, kterou urci bud tento Sazebnik nebo
Ubytovatel.

Uhrada smluvni pokuty bude proveden prostfed-
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person on the premises of Kampus Palace

provided false information in the application
for accommodation, which significantly influenced
the decision on this application.

The Authorized person of the Kampus Palace will
decide on withdrawal from the Accommodation
Contract and will subsequently notify the Client of
this fact in writing along with the reasons for with-
drawing from the Accommodation Contract. The
Client is obliged to move out of the accommodation
within 7 calendar days from the delivery of the with-
drawal from the accommodation contract. In particu-
larly serious cases, such as a criminal act, or threat to
health, safety, and property, the Authorized person
of Kampus Palace may decide to withdraw from the
Accommodation Contract and evict the Client with
immediate effect.

16. Payments

Payment means payment of the price for accom-
modation according to the price list. This payment
takes place mainly in cashless form - by transfer to
the bank account of the Accommodation Provider.
Furthermore, it is possible to pay for the accommo-
dation by credit card or in cash at the reception only
during office hours.

Payment for other services means payment of the
price for other services and fines according to the
List of Fees and Fines, or price lists of additional ser-
vices. This payment is mainly made by credit card or
in cash at the reception desk during business hours.
When paying for services from the so-called Borrow
a Pillow, Wi-fi rental package, the accommodation
provider always requires payment of the price of
the service for the given semester in advance, i.e.
in September, the payment for September - January
will take place, and in February, the payment will
be made for February - June. Any payment for the
summer holiday period will take place during July for
July and August.

17. Contractual penalties

The amount and types of contractual fines are set
out in the List of Fees and Fines.

If the Accommodation Provider discovers any viola-
tion of the Kampus Palace Rules, the Client is obliged
to pay a contractual penalty according to the List of
Fees and Fines, up to the amount determined either
by this List or by the Accommodation Provider.

Payment of the contractual penalty will be made by



nictvim platby platebni kartou nebo v hotovosti v
urednich hodinach na recepci.

Pfi neuhrazeni smluvni pokuty dle odstavce 18. m(ize
ubytovatel pristoupit k odstoupeni od smlouvy o
ubytovani.

Pti hrubém porusenijednotlivych ustanoveni se muze
pristoupit k odstoupeni od Smlouvy o ubytovani bez
vypovédni lh(ty. Mezi hrubé poruseni patfi:

e UZivani nebo distribuce omamnych a navyko-
vych latek,

e Agresivni chovani vici ostatnim Ubytovanym
¢i vici zaméstnanclim Kampus Palace ¢i zamést-
nanclim v komercnich prostorach Kampus Palace,

o Usvédceni ze spachani trestného cinu,

e  Opakované neopravnéné prespavani navstévy

18. Filozoie Kampus Palace

Kampus Palace neni jen mistem pro prespani, ale
také pro setkdvani, akce, mimoskolni vzdélavani, a
hlavné zazemi pro neopakovatelny studentsky Zivot.

Cilem je posunout v Ostravé studentské bydleni o
krok dal.

Kampus Palace je pro studenty, ktefi hledaji nenuce-
né prostiedi, kde se vytvari dobra atmosféra, buduji
se spolecenské vztahy, pevna pratelstvi na cely Zivot,
a hlavné silné zazemi nejen pro studium, ale také pro
osobni rozvoj studenta.

Ocekdvame podobné pozitivni pfistup i ze strany uby-
tovanych student(, jejich zadjem o spolec¢né bydleni,
zdjem o pratelské a bezkonfliktni vztahy s ostatnimi.

19. Zavérecné ustanoveni

Ustanoveni Radu Kampusu Palace jsou zavazna pro
viechny dotéené strany uvedené v tomto Radu. Rad
Kampusu Palace nabyva platnosti a Uéinnosti dnem
1. ¢ervence 2023

V Ostravé dne 25.5.2023

payment by credit card or in cash during office hours
at the reception desk.

In the event of non-payment of the contractual fine
according to paragraph 18, the Accommodation
Provider may withdraw from the accommodation
contract.

In case of gross violation of individual provisions, the
accommodation contract may be withdrawn without
notice. Gross violations include:

° Use or distribution of narcotic and addictive
substances,

e Aggressive behaviour towards other Clients
or Kampus Palace employees or employees in the
commercial premises of Kampus Palace,

e Conviction of committing a crime,

e  Repeated unauthorized sleepover visit

18. Philosophy of Kampus Palace

Kampus Palace is not only a place to sleep, but also
for meetings, events, extracurricular education, and
above all, a location for a unique student life.

The goal is to take student housing in Ostrava one
step further.

Kampus Palace is for students who are looking for a
relaxed environment where a good atmosphere is
created, social relationships are built, strong friend-
ships last a lifetime, and, above all, a strong set not
only for studies but also for the personal develop-
ment of students.

We expect a similarly positive attitude from the
Client students, their interest in living together, and
their interest in friendly and conflict-free relations
with others.

19. Final provision

The provisions of Kampus Palace Rules are binding
on all affected parties named in these Rules. Kampus
Palace Rules come into effect on July 1, 2023

Kampus Palace s.r.o.

Smetanovo namesti 3116/10
Moravska Ostrava, 702 00 Ostrava
1CO: 055)2%27 DIC: CZ05029627

/

/

Ing. Veronika Kadubcova

Vedouci recepce / Head of reception
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Priloha €. 1: Pravidla uklidu
1. PFi nastéhovani

PFi nastéhovani do pokoje si vidy vie dlikladné zkont-
roluj a pokud cokoliv bude Spatné, zapis to do preda-
vaciho protokolu, pfipadné reklamuj na recepci.

V apartmdanu budou vidy zverejnénd data pfrijezdu
vSech spolubydlicich a prosime té, abys v pfipadé,
Ze nékdo z apartmanu dorazi pozdéji neZ ty, tak se
postaral o to, aby jeho cast pokoje byla v takovém
stavu, v jakém byla pfi predani pokoje i tobé a zaro-
ven té prosime o uklid spolecnych prostor (kuchyrka,
koupelna). Nikdo prece nechce pfijit do Spinavého
pokoje.

2. Pravidelné béhem akademického roku

Rad Kampus Palace ti stanovuje nékolik pravidel tyka-
jicich se hygieny a uklidu, ktery jsi povinen dodrZovat.
Mezi né patfi:

e  kazdy den si vynes odpadkovy kos z koupelny,
kuchyné a pripadné z pokoje. Pouzivej vhodny typ
sackl do kose. Pokud vidis, ze kos je pod sackem
znecistény, vezmi hadr a koS umyj. Jestli mas zajem
o tfizeni odpadu, na dvorané se nachazi kromé
popelnice na komundlni odpad také popelnice na
plasty a papiry. (tento bod se netyka studentt s VIP
balickem). Pokud ti pfi vynaseni odpadk( cokoliv
upadne, prosim, zvedni to a vyhod;

e jednou tydné umyj koupelnu (sprchovy kout,
wc, umyvadlo, podlahu);

e  jednou tydné umyj kuchynku (varnou desku,
pracovni desku, mikrovinku, digestof, lednici, drez,
podlahu);

J pravidelné utirej prach ve svém pokoji (vcet-
né SuplikG pod posteli, knihovny, pracovniho stolu
a okenniho parapetu);

e  pravidelné vysavej a umyvej podlahu ve svém
pokoji;

o pravidelné vétrej. V nevétraném a pretope-
ném pokoji vznikaji plisné! Doporucuje se vétrat
kratce ale intenzivné. Okna otevti na plno a pokoj
nech zhruba 5 minut vyvétrat. Poté okna zavti. Toto
opakuj nékolikrat za den, nejlépe po probuzeni a
pred spanim;

J nenechavej Spinavé nadobi ve dfezu nebo ve
svém pokoji;

o pokud vyuZzivas Dvoranu ke koureni, vidy po
sobé nedopalky vyhod do popelniku a odpadky,
které na Dvorané vyprodukujes vyhod do kose

Annex No. 1: Cleaning rules
1. When moving in

When moving into the room, always check everything
thoroughly and if anything goes wrong, write it down
in the transfer protocol, or report it to the reception.

The arrival dates of all roommates will always be pub-
lished in the apartment, and we ask that, in the event
that someone from the apartment arrives later than
you, ensure that their part of the room is in the same
condition as it was when the room was handed over
to you and at the same time, we ask you to clean the
common areas (kitchen, bathroom). After all, nobody
wants to come into a dirty room.

2. Regularly during the academic year

The Kampus Palace rules set several rules regarding
hygiene and cleaning, which you are obliged to fo-
llow. Including:

e every day take out the trash can from the
bathroom, kitchen and possibly from the room.
Use the appropriate type of trash bags. If you see
that the basket is dirty under the bag, take a rag
and wash the basket. If you are interested in sor-
ting waste, in addition to a municipal waste bin,
there is also a plastic and paper bin in the hall.
(this point does not apply to students with a VIP
package). If you drop anything while taking out the
trash, please pick it up and throw it away;

o wash the bathroom (shower, toilet, sink, flo-
or) once a week;

e washthe kitchen once a week (cooktop, work-
top, microwave, hood, refrigerator, sink, floor);

e regularly dust your room (including drawers
under the bed, bookcase, desk and windowsill);

e vacuum and wash the floor in your room
regularly;

e ventilate regularly. Mold develops in an
unventilated and overheated room! It is re-
commended to ventilate briefly but intensively.
Open the windows fully and let the room air out for
about 5 minutes. Then close the windows. Repeat
this several times a day, preferably after waking up
and before going to bed;

e don't leave dirty dishes in the sink or in your
room;

e if you use Dvorana for smoking, always throw
the cigarette butts into the ashtray afterwards and

throw the garbage you produce at Dvorana into
1



nebo popelnice.

Na vSe pouzivej vhodné C(istici prostifedky. Pokud
si nevi$ rady, Cistici prostfedky jsou k zapuajéeni na
recepci.

Prosim, nenechdavej kovové predméty ve sprchovém
kouté. Nechava to fleky a nici sprchovy kout.

Doporucujeme vam vytvoreni rozpisu uUklidu a
pravidelné si rozdélit ¢innosti tykajici se spole¢nych
prostor (at uz v pokoji ¢i apartmanu). Priklad rozpisu
najdes na konci tohoto dokumentu.

Je ptisny zakaz splachovat do toalety, umyvadla a
diezu predmeéty, které tam nepatfi (vlhcené ubrous-
ky, hygienické vlozky a tampodny, zbytky jidla, olej,
oplachovat stétce od barev atd.).

Je pfisné zakdazadno pouzivat jakékoliv chemické pro-
stfedky k vycisténi ucpaného odpadu. Nejprve do-
porucujeme zkontrolovat, Ze se v odpadu nenachazi
vlasy a ochlupeni. Poté se obratte na recepci, ktera
zajisti odborné vycisténi panem spravcem nebo pani
pokojskou.

Béhem roku budou probihat namdatkové kontroly,
aby se predeslo poskozeni majetku Kampusu Palace.

3. Pfed nahlasenou dezinfekci / mytim oken

Pokud ti pani pokojska necha v kuchyrice vzkaz ohled-
né dezinfekce spoleénych prostor, uklid vSechno na-
dobi z kuchynské linky a vSechny véci ze sprchového
koutu a okoli umyvadla v koupelné.

Pokud objevis listecek s nahlasenim myti oken, je
potreba uklidit vSechny véci z parapetu a pfipadné z
okoli okna.

4, Pfi ukonceni ubytovani

Pred odevzdanim klicd od pokoje je vidy potreba
pokoj/apartman uklidit a nechat zkontrolovat.

Pfi uklidu se zamér na tyto véci:

J prach v pokoji (podlaha, na a ve skfini, para-
pet, knihovna, stll, prostory pod posteli — policky
a Supliky);

e  jakékoliv skvrny na stole, parapetu, zidli;

J uklid spole¢nych prostor — kuchyrka (véetné
mikrovinky, lednice a prostoru skfinék), koupelna,
podlahy. Pokud se vas z apartmanu vystéhovava
vice v kratkém sledu (béhem nékolika dni), ma-
Zete se vzajemné domluvit a spole¢né prostory si
rozdélit.

the bin or dustbin.

Use suitable cleaning agents. If you are helpless,
cleaning products can be borrowed at the reception.

Please do not leave metal objects in the shower. It
leaves stains and ruins the shower.

We recommend that you create a cleaning schedule
and regularly divide activities related to common
areas (whether in a room or apartment). You can
find an example of the schedule at the end of this
document.

It is strictly forbidden to flush objects that do not be-
long in the toilet, sink and sink (wet wipes, sanitary
napkins and tampons, food residues, oil, rinsing paint
brushes, etc.).

It is strictly forbidden to use any chemical agents to
clean the clogged waste. First, we recommend chec-
king that there is no hairs in the waste. Then contact
the reception, who will ensure professional cleaning
by warden or maid.

Random checks will be carried out throughout the
year to prevent damage to Kampus Palace property.

3. Before reported disinfection / window washing

If the maid leaves you a note in the kitchen regarding
the disinfection of the common areas, clean all the
dishes from the kitchen counter and all the things
from the shower area and around the sink in the
bathroom.

If you find a note with a window cleaning report, you
need to clean up all things from the windowsill and
possibly around the window.

4. Upon termination of accommodation

The room/apartment must always be cleaned and
inspected before handing over the room keys.

When cleaning, focus on the following things:

e  dustinthe room (floor, on and in the wardro-
be, windowsill, bookcase, table, spaces under the
bed - shelves and drawers);

o any stains on the table, windowsill, chair;

e cleaning of shared areas - kitchen (including
microwave, refrigerator and cupboard space),
bathroom, floors. If several of you are moving
out of the apartment in short order (within a few
days), you can agree with each other and divide
the shared areas.



Doporucujeme si poradné zkontrolovat, zZe sis zabalil
a odnesl UplIné vse. Co zlistane na pokoji po odevzda-
ni kli¢ a nebude se k tomu hlasit nikdo jiny z pokoje/
apartmanu, bude vyhozeno.

Kampus Palace s.r.o.
Smetanovo namesti 3116/10
Moravska Ostrava, 702 00 Ostrava

ICO: 05029627, DIC: CZ05029627
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We recommend that you thoroughly check that you
have packed and carried everything. Anything left
in the room after handing over the key and no one
else from the room/apartment reports to it will be
thrown out.



