SAZEBNIK POPLATKU A POKUT
TARIFF OF FEES AND FINES

V souladu s aktualnim Radem Kampus Palace a Smlouvou o ubytovani je vydan tento sazebnik, ktery upravuje Uhrady za zpUsobené $kody na majetku Kampus Palace, za poskytované sluzby
spojené s ubytovanim a pokuty za poruseni ustanoveni vyplivajicich z R&du Kampus Palace ze strany ubytovanych.

Uhrada dle sazebniku je provadéna:

1. Bankovnim pfevodem na Ucet Kampus Palace ¢islo 6986353001/5500 do 5 pracovnich dni. Do poznamky platby je nutno uvést jméno Ubytovaného a zaslat potvrzeni o uhrazeni na
email muj@kampuspalace.cz nebo
2. Platebni kartou nebo hotovostni platbou na recepci v Ufednich hodinach (pracovni dny od 7:00 do 14:00) do 5 pracovnich dni.

PFi neuhrazeni pohledavky z vyse uvedenych tituld bude postupovano dle odst. 4.3. a) Smlouvy o ubytovani a Smlouva o ubytovani bude vypovézena.

In accordance with the current Kampus Palace Rules and Accommodation contract, this tariff is issued, which governs payments for damage caused to Kampus Palace property, for services
provided in connection with accommodation and fines for violations of the provisions arising from the Kampus Palace Rules by Clients.

Payment according to the Tariff of fees and fines is made:

1. By bank transfer to the Kampus Palace account number 6986353001/5500 within 5 working days. In the note of payment, it is necessary to enter the name of the person staying and
send a confirmation of payment to the email muj@kampuspalace.cz or

2. By card or cash payment at the reception during office hours (working days from 7:00 a.m. to 2:00 p.m.) within 5 working days.

In case of non-payment of the claim from the above-mentioned titles, the procedure will be according to paragraph 4.3. a) Accommodation Contracts and the Accommodation Contract will
be terminated.

Poplatky Fees

Poplatek za vraceni kauce na zahrani¢ni Uéet 500 K¢ Fee for returning of deposit to a foreign account 500 CZK
Notarsky ovérené potvrzeni o zajisténi ubytovani (Standard) — Ihdta pro Notarized confirmation of accommodation (Standard) - 100 CZK
vyfizeni 5 pracovnich dni 100 K¢ processing time 5 working days

Notarsky ovéfené potvrzeni o zajiSténi ubytovani (Premium) — [hdta pro Notarized confirmation of accommodation (Premium) - 50 CZK
vyfizeni 5 pracovnich dni 50 K¢ processing time 5 working days
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Notarsky ovérené potvrzeni o zajisténi ubytovani (VIP) — [hdta pro

Notarized confirmation of accommodation (VIP) - processing time

Free of charge

vyfizeni 5 pracovnich dni Zdarma 5 working days

Potvrzeni o zajisténi ubytovani bez notarského ovéreni Zdarma Confirmation of accommodation without notarization Free of charge
Vratna kauce za kli¢ od skriné (platba mozna pouze v hotovosti na Refundable deposit for the key to the wardrobe (payment 200 CZK
recepci) 200 K¢ possible only in cash at the reception)

Jednorazovy vstup do posilovny (baliek Standard) 20 K¢ One-time entry to the gym (package Standard) 20 CZK
Jednorazovy vstup do posilovny (balicek Premium a VIP) Zdarma One-time entry to the gym (package Premium and VIP) Free of charge
Jednorazovy vstup do posilovny (Verejnost) 30 K¢ One-time entry to the gym (Public) 20 CZK

Pronajem parkovaciho mista (Standard)

1000 K¢é/mésic

Renting a parking space (Standard)

1000 CZK /month

Pronajem parkovaciho mista (Premium)

750 K¢/mésic

Renting a parking space (Premium)

750 CZK/month

Pronajem parkovaciho mista (VIP)

600 K¢/mésic

Renting a parking space (VIP)

600 CZK /month

Pronajem parkovaciho mista (Verejnost)

1000 K¢/mésic

Renting a parking space (Public)

1000 CZK /month

Pronajem spolecenské mistnosti — PUda (Verfejnost, soukroma akce) 350 K¢/hod. Common room rental - Attic (Public) 350 CZK /hour

Pronajem studovny — Akvarium (Verejnost, soukroma akce) 250 K¢é/hod. Study room rental - Aquarium (Public) 200 CZK [hour
Coffee machine rental for a private event in the common room

Pronajem kavovaru pro soukromou akci ve spoleenské mistnosti (including o,5 kg of coffee, milk and sugar, must be booked in

(vCetné o,5 kg kavy, mléka a cukru, nutno predem rezervovat) 500 K¢/den advance) 500 CZK/day

Wi-fi router - zakoupeni 850 K¢ Wi-fi router - purchase 850 CZK

Wi-fi router — prondjem

100 Ké/mésic

Wi-fi router - rental

100 CZK/month

Wi-fi router (VIP)

zdarma

Wi-fi router (VIP)

Free of charge
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PUj¢ si polstar - Zaklad

200 K¢/mésic

Rent a pillow - Basic

200 CZK /month

P0jC si polstar - Klasika 300 K¢/mésic Rent a pillow - Classic 300 CZK /month
PUjc si polstar — Top 400 K¢/mésic Rent a pillow - Top 400 CZK /month
Extra vyména lozniho pradla 100 K¢ Extra change of bedding 100 CZK

ZapUjceni bali¢ku hrncl

200 Ké/mésic

Rental of a package of kitchen pots

200 CZK /month

Revize elektrospotfebicy

100 K¢/spotrebic

Revision of electrical appliances

100 CZK /appliance

Vlastni lednice, mrazak (véetné revize)

1000 K¢&/rok

Own fridge, freezer (including revision)

1000 CZK/semester

Prespani ndvstévy (pefina, polstar, povleceni, ru¢niky, matrace na zem)

300 K¢/noc

Overnight stay for the visitor (duvet, pillow, sheets, towels)

300 CZK /night

Vyneseni odpadkd nad ramec balicku sluzeb 100 K¢ Taking out garbage beyond service package 100 CZK

Extra uklid (dle velikosti a rozsahu uklidu) od 750 K¢ Extra cleaning (depending on size and extent of cleaning) From 750 CZK
ZapUjceni vysavace (1 hodina) Zdarma Vacuum cleaner rental (1 hour) Free of charge
ZapUjceni pfenosného susaku pradla (48 hodin) — Standard 5o K¢ Rental of a portable clothes dryer (48 hours) - Standard 5o CZK
ZapUjceni pfenosného susaku pradla (48 hodin) — Premium a VIP Zdarma Rental of a portable clothes dryer (48 hours) — Premium and VIP Free of charge
ZapUjceni zehli¢ky a prkna na Zehleni (2 hodiny) — Standard 20 K¢ Iron and ironing board rental (2 hours) — Standard 20 CZK
ZapUjceni zehlicky a prkna na zehleni (2 hodiny) — Premium a VIP Zdarma Iron and ironing board rental (2 hours) — Premium and VIP Free of charge
ZapUjceni ryzovaru, mixéru a dalsich elektrospotrebicl (2 hodiny) — Rental of a rice cooker, blender and other electrical appliances (2 Free of charge
Premium a VIP Zdarma hours) — Premium and VIP

ZapUjceni ryzovaru, mixéru a dalsich elektrospotrebicl (2 hodiny) — Rental of a rice cooker, blender and other electrical appliances (2 50 CZK
Standard 50 K¢ hours) — Standard
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ZapUjceni deskové hry (max. 24 hodin) Zdarma Board game rental (max. 24 hours) Free of charge
ZapUjceni mopu, kbeliku, hadfikd a Cisticich prostfedkd (2 hodiny) — Rental of a mop, bucket, cloths, and cleaning products (2 hours) - | 10 CZK
Standard 10 K¢ Standard
ZapUjceni mopu, kbeliku, hadfikd a cisticich prostredkd (2 hodiny) — Rental of a mop, bucket, cloths, and cleaning products (2 hours) — | Free of charge
Premium a VIP Zdarma Premium and VIP
Operating fee at the end of the stay (painting, repairs, final
Prispévek do fondu oprav (malovani, opravy, findlni uklid atd.) — plati cleaning, etc.) - each student pays when moving out of the room
kazdy student pfi vystéhovani z pokoje (v pfipadé zmény pokoje zalezi (in the case of a room change, it depends on the agreement with
na domluvé s vedenim Kampus Palace) 200 K¢ the management of Kampus Palace) 200 CZK
Kryt na matraci (hradi kazdy student pfi nastéhovani a je povinen ho Mattress cover (paid by each student upon moving in and obliged
pouzivat) — velikost 1Gzka gox200 cm. Po predlozeni vlastniho krytu pfi to use it) - bed size gox200 cm. The student will not be charged
nastéhovani nebude studentovi tento poplatek U¢tovan 250 K¢ this fee after presenting their own housing at move-in 250 CZK
Kryt na matraci (hradi kazdy student pfi nastéhovani a je povinen ho Mattress cover (paid by each student upon moving in and obliged
pouzivat) — velikost [Gzka 180x200 cm. Po predlozeni vlastniho krytu pfi to use it) - bed size 18ox200 cm. The student will not be charged
nastéhovani nebude studentovi tento poplatek U¢tovan 500 K¢ this fee after presenting their own housing at move-in 500 CZK
Vydani studentské karti¢ky — 1. vydani nebo pfi zméné pokoje Zdarma Issuance of a student card —1st issue or when changing rooms Free of charge
Vydani studentskeé karticky — 2. a dalSi vydani (v pfipadé ztraty, zni¢eni) | 5o K¢ Issue of student card — 2nd and subsequent issues 50 CZK
Tisk cernobily As, A4 — Standard, Premium 1,5 K¢/stranka Printing black and white As, A4 — Standard, Premium 1,50 CZK/page

Tisk Cernobily Ag, Az — VIP

1 K¢/stranka

Printing black and white As, A4 — VIP

1, CZK/page

Tisk barevny As, A4 — Standard, Premium 6 K¢/stranka Printing colour As, A4 — Standard, Premium 6 CZK/page
Tisk barevny As, Az — VIP 5 K¢/stranka Printing colour A, A4 — VIP 5 CZK/page
Tisk cernobily A3 — Standard, Premium 5 K¢/stranka Printing black and white A3 — Standard, Premium 5 CZK/page
Tisk cernobily A3 — VIP 4 K¢/stranka Printing black and white A3 - VIP 4 CZK[page
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Tisk barevny A3 — Standard

16 K¢/stranka

Printing colour A3 — Standard

16 CZK/page

Tisk barevny A3 — Premium, VIP
Skody

Ztrata nebo zniceni zavésl v pokoji

14 K¢/stranka

3000 K¢

Printing colour A3 — Premium, VIP

Damages

Loss or destruction of curtains in the room

14 CZK/page

3000 CZK

Oprava poskozenych dvefi

1000 K¢ — 5000 K¢

Repair of damaged doors

1000 CZK - 5000
CczK

Vyména poskozenych protipozarnich dvefi

Od 4000 K¢

Replacement of damaged fire doors

From 4000 CZK

Zniceni vybaveniv apartmanu (dle typu a rozsahu)

100 K¢ — 6000
Kclks

Destruction of equipment in the apartment (according to type and
extent)

100 CZK - 6000 CZK
[piece

Dirty or damaged walls (depending on the size of the room)

2000 CZK - 2500

Zaspinéni nebo poskozenych stén (dle velikosti pokoje) 2000 K¢ — 2500 K¢ CZK
Znecisténi matrace (moznost dalSiho pouziti) 500 K¢ Soiling of the mattress (possibility of further use) 500 CZK
Ztrata nebo zniceni matrace 4000 K¢ Loss or destruction of the mattress 4000 CZK

Rozbiti okna

2000 K¢/m?

Breaking the window

2000 CZK /m?

Poskozeni plovouci podlahy, PVC, koberce

1000 K¢&/m?

Damage to floor, PVC, carpet

1000 CZK /m?

Zniceni nebo poskozeni rychlovarné konvice

300 K¢ — 500 K¢

Destruction or damage to the kettle

300 CZK — 5oo CZK

Zniceni nebo poskozeni mikrovinné trouby

1000 K¢ —3000 K¢

Destruction or damage to the microwave oven

1000 CZK — 3000 CZK

Zniceni nebo poskozeni sklokeramické desky

700 K¢ — 4000 K¢

Destruction or damage to the glass ceramic plate

700 CZK — 4000 CZK

Zniceni nebo poskozeni lednice

700 K¢ —7000 K¢

Destruction or damage to the refrigerator

700 CZK — 7000 CZK

Zniceni zapGjceného Wi-fi routeru

600 K¢

Destruction of the borrowed Wi-fi router

1000 CZK
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Zniceni nebo poskozeni zapGjceného povleleni 500 K¢ Destruction or damage to borrowed bed linen 500 CZK
Zniceni nebo poskozeni zapGjceného polstare nebo pefiny 500 K¢ Destruction or damage to a borrowed pillow or duvet 500 CZK
Zniceni nebo poskozeni zapUjceného balicku hrncd 1000 K¢ Destruction or damage to the rental pot package 500 CZK

Zniceni nebo poskozeni zapUj¢eného vysavace

500 K¢ — 2500 K¢

Destruction or damage to the borrowed vacuum cleaner

500 CZK — 2500 CZK

Zniceni nebo poskozeni zapUjcené zehlicky a prkna

200 K¢ —1000 K¢

Destruction or damage to borrowed irons and boards

200 CZK — 1000 CZK

Zniceni nebo poskozeni zapGjceného susdku na pradlo

200 K¢ —1000 K¢

Destruction or damage to the borrowed clothes dryer

200 CZK — 1000 CZK

Zniceni nebo poskozeni zaluzii

500 K¢ — 1000 K¢

Destruction or damage to blinds

500 CZK — 1000 CZK

Zniceni nebo poskozeni pracky

Vycisleno
provozovatelem
pracek

Destruction or damage to the washing machine

Calculated by the
washing machine
operator

Destruction or damage to gym equipment

1000 CZK — 15000

Zniceni nebo poskozeni vybaveni posilovny 1000 K¢ — 15000 K¢ CZK
Ucpani odpadu (kuchynsky drez, umyvadlo v koupelng, sprcha) 100 K¢ Clogged drain (kitchen sink, bathroom sink, shower) 50 CZK
Ucpani wc (vhozeni predmétd, vihcenych ubrouskd atd.) 500 K¢ Clogged toilet (thrown objects, wet wipes, etc.) 500 CZK

Zniceni, poskozeni nebo ztrata zidle

1000 K¢ — 5000 K¢

Destruction, damage, or loss of the chair

1000 CZK - 5000
CzK

Nevyplnéni predavaciho protokolu pfi nastéhovani

500 K¢

Failure to complete the handover protocol upon moving in

5oo CZK
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NevyplInéni pfedavaciho protokolu pfi vystéhovani (odevzdani kli¢e od

Failure to complete the handover protocol upon moving in
(handing over the room key without checking and filling in the

pokoje bez kontroly a vyplnéni protokolu) 1000 K¢ protocol) 1000 CZK

Neodevzdani klicl od pokoje 1500 K¢ Failure to hand over room keys 1500 CZK
Failure to return the keys to the original room when changing

Nevraceni kli¢d od plvodniho pokoje pfi zméné pokoje nebo pfi rooms or when leaving Kampus Palace until the day after the day

opusténi Kampus Palace do nasledujiciho dne ode dne zmény pokoje 100 K¢/den of the room change 100 CZK /day

Ztrata pridéleného kli¢e od pokoje (bude vycisleno na zakladé poptavky

Loss of assigned room key

u dodavatele zamku a kli¢d) 0Od 1500 K¢ From 1500 CZK
Ztrata klice od sk¥iné 200 K¢ Losing the key to the closet 200 CZK
Ztrata nebo poskozeni Cipu 300 K¢ Chip loss or damage 300 CZK

Nezapsani navstévy do Knihy navstév

100 K¢/osoba

Failure to register a visit in the Visitor Book

100 CZK /person

Prespani navstévy i pres nesouhlas spolubydlicich

1000 K¢/noc

Sleepover visit despite the disapproval of roommates

1000 CZK

ZapUjceni klice od pokoje nebo Eipu cizi osobé

500 K¢

Lending a room key or chip to a stranger

5oo CZK

Nadstandardni Uklid pfi vystéhovani (nedostatecné uklizeny pokoj pfi
predani, nepredani pokoje atd.)

1000 K¢ — 2500 K¢

Above-standard cleaning upon moving out (insufficiently cleaned
room upon handover, non-handover of room, etc.)

1000 CZK - 2500
CczK

Nepouzivani krytu na matraci

250 K¢

Not using a mattress cover

250 CZK

Poruseni hygienickych a bezpecnostnich predpisd Kampus Palace
(nedodrzovani pravidelného Uklidu pokoje a spole¢nych prostor,
nevétrani prostor atd.)

250 K¢ —1000 K¢

Violation of hygiene and safety regulations of Kampus Palace
(failure to regularly clean rooms and common areas, failure to
ventilate premises, etc.)

250 CZK — 1000 CZK

Nevraceni vysavace, zehlicky, prkna, susaku, mopu, kybliku, hadfikd
nebo disticich prostredkd po uplynuti Ihity

200 K¢/den

Failure to return a vacuum cleaner, iron, board, dryer, mop,
bucket, cloths, or cleaning products after the deadline

200 CZK

Hromadéni odpadkd v apartmanu/pokoji

500 K¢/osoba

Gathering of garbage in the apartment/room

500 CZK /person
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Ponechani odpadkd na chodbé 500 K¢/osoba Leaving garbage in the hallway 500 CZK /person
Vyhozeni odpadkd do nadob, které k tomu nejsou urceny nebo Throwing garbage in containers that are not intended for it or

ponechani odpadkd mimo popelnice (véetné odpadkd odhozenych na leaving garbage outside the trash cans (including garbage thrown

Dvorané) 500 K¢/osoba at Dvorana —the Yard) 500 CZK /person
Spusténi elektrické pozarni signalizace (nedostatecny dohled nad Triggering of electric fire alarm (insufficient supervision of food

pripravou jidla) 500 K¢ preparation) 500 CZK
Zbytelny vyjezd hasic¢l z ddvodu nedbalosti 8000 K¢ Unnecessary trip of the firemen due to negligence 8000 CZK
Koufeni na pokoji (cigarety, elektronické cigarety, doutniky, vodni Smoking in the room (cigarettes, vapes, cigars, hookahs, etc.)

dymky atd.) od 5oo K¢ From 5oo CZK
Ohen na pokoji (zhaveni uhlikd na vodni dymku, svicky atd.) od 500 K¢ Fire in the room (hot hookah coals, candles, etc.) From 500 CZK
Manipulace s pozarni signalizaci (jakykoliv zasah do ¢idla véetné jeho Manipulation of the fire alarm (any interference with the sensor,

zakryti) od 2000 K¢ including covering it) From 2000 CZK
Manipulace nebo poskozeni hasicich nadob od 2000 K¢ Tampering with or damaging fire extinguisher containers From 2000 CZK
Plané spusténi pozarniho poplachu (tladitka na chodbach) od 2000 K¢ Unintended triggering of the fire alarm (hallway buttons) From 2000 CZK
Pouziti nenahlaseného elektrospotrebice 500 K¢/ks Use of an undeclared electrical appliance 500 CZK [piece
Pouziti nezrevidovaného elektrospotrebice ** 500 K¢/ks Use of an unrevised electrical appliance ** 500 CZK [piece
Pouziti elektrospottebice ve Spatném technickém stavu 500 K¢/ks Using an electrical appliance in poor technical condition 500 CZK /piece
Pouzivani dodatecnych zdrojl tepla (pfimotopy, olejové radiatory ¢i Use of additional heat sources (direct heaters, oil radiators or

infrazarice) 4000 Kc/ks infrared heaters) 4000 CZK [piece
Jiné porueni Radu Kampus Palace (1. porugeni) 500 K¢ Other violation of Kampus Palace Rules (1st violation) 500 CZK

Jiné porueni Radu Kampus Palace (2. poruseni) 1000 K¢ Other violation of Kampus Palace Rules (2nd violation) 1000 CZK
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Jiné porueni Radu Kampus Palace (3. a dalsi poruseni nebo zvlast

Other violations of the Kampus Palace Rules (3rd and subsequent

zavazné poruseni) 3000 K¢ violations or particularly serious violations) 3000 CZK
Uhrada Ndjemného a ceny dalSich sluzeb (P9j¢ si poltaF, pronajem wi-fi Payment of Rent and the price of other services (Rent a pillow,
atd.) vice nez 30 dni po splatnosti 500 K¢ rent a wi-fi, etc.) more than 30 days after the due date 500 CZK
Failure to report a change in personal data within 5 working days
Neoznameni zmény osobnich Udajl do 5 pracovnich dnl od zmény 500 K¢ of the change 500 CZK
Kampus Palace s.r.o.
Smetanovo namesti 3116/10
Datum ucinnosti / The date of efficiency 31.5.2023 Moravska Ostrava, 702 00 Ostrava

**

1. Povolené vlastni elektrospotiebice / Permitted own electrical appliances:
e tablet, pfenosny pocitac nebo stolni pocitac s pfisluSenstvim / tablet, laptop or desktop computer with accessories,

e monitor, televize / PC screen, television,

e nabijecka na mobilni telefon / mobile phone charger,
e prenosna audiotechnika / portable audio equipment,
e elektricky zubni kartacek / electric toothbrush,

IC0O: 05029627, DIC: C205029627
/‘/f;/'h /

/ C .;

e kulma, fén, holici strojek, zehlicka na vlasy, depildtor / curling iron, hair dryer, shaving stand, hair iron, depilator,
e rucni mixér, tyCovy mixér, smoothie maker [ hand blender, stick blender, smoothie maker,

e mlyneknakavu/ grinder,

e ventilator bez topeni/fan without heating,

e lampa se studenym svétlem / cold light lamp,
e wi-fi router [ wi-fi router

2. Elektrické spotrebice — pouziti pouze s platnou revizi spotrebice provedenou osobou uréenou Kampus Palace / Electrical appliances — use only with a valid revision of the

appliance carried out by a person designated by Kampus Palace:

e prodluzovaci pfivod, rozdvojka do zasuvky / extension cord, plug into socket,

e malatiskarna / small printer,

e vlastnivarna konvice / own kettle,

e toustovac, topinkovac / sandwich maker, toaster,
e ryzovar | rice cooker,

o7 Ty
T
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e kavovar / coffee machine,
e vysavac/vacuum cleaner,
e Zehlicka/iron.

3. Elektrické spotfebice povolené pouze za poplatek (dle aktualni Sazebniku poplatkd a pokut). PouzZiti pouze s platnou revizi spotiebice provedenou osobou uréenou Kampus
Palace: / Electrical appliances allowed only for a fee (according to the current Tariff of fees and fines). Use only with a valid revision of the appliance carried out by a person
designated by Kampus Palace:

e chladnicka / refrigerator,
e mrazak/freezer.

4. Nepovolené vlastni elektrospotiebice / Own electrical appliances not permitted:
o elektrické spotrfebice uvedené v bodé 2. bez platné revize [ electrical appliance listed in point 2. without a valid revision
e piimotop [ heater
e mobilni klimatizace / mobile air conditioning,
e ostatni elektrické spotrebice neuvedené v bodech 1., 2., 3. a 4. / other electrical appliances not listed in points 1., 2., 3. and 4.

Pouzivani spotfebicd je podminéno bezvadnym technickym stavem spottebice a pouzivanim dle navodu vyrobce. Pi jakékoliv zdvadé je ubytovany ihned povinen vyfadit elektricky spotrebic
Z provozu a zajistit na své naklady jeho odbornou opravu.

V pfipadé vzniku Skody na majetku ubytovaného, ostatnich ubytovanych a na majetku ubytovatele v disledku pouziti spotiebice v rozporu s témito pravidly, je ubytovany pIné odpovédny za
vzniklé kody a je povinen tyto skody uhradit v pIné vysi (viz. Ré4d Kampus Palace).

PFi zjiSténi pfitomnosti jiného, nez povoleného spotiebice je ubytovany povinen uhradit smluvni pokutu dle platného Sazebniku poplatkd a pokut nejpozdéji do 5 kalendarnich dni od zjiSténi
skutecnosti v hotovosti nebo platebni kartou na recepci.

The use of appliances is conditional on the appliance being in perfect technical condition and using it according to the manufacturer's instructions. In the event of any malfunction, the Client
is obliged to immediately take the electrical appliance out of service and ensure its professional repair at his own expense.

In the event of damage to the property of the Client, other Clients, and property of the Accommodation provider because of the use of the appliance in violation of these rules, the guest is
fully responsible for the resulting damage and is obliged to pay for such damage in full (see Kampus Palace Rules).

Upon discovering the presence of a not permitted appliance, the resident is obliged to pay the contractual fine according to the applicable Tariff of Fees and Fines no later than 5 calendar
days after the discovery of the fact in cash or by payment card at the reception.

KAMPUS PALACE S.R.O.
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