CESKA VERZE / CZECH VERSION

RAD STUDENTSKE REZIDENCE KAMPUS PALACE

PLATNOST A UCINNOST OD 1. 9. 2026

Ubytovatel: ANTRACIT PALACE 1 s.r.o0. 1CO: 21835985 | DIC: CZ21835985

Sidlo: Lihovarska 689/40a, Kuncicky, 718 00 Ostrava  Spisova znacka: C 96646 vedena u Krajského soudu v
Ostraveé

Adresa ubytovani: Smetanovo nam. 3116/10, 702 00 Bankovni spojeni: Komercni banka, a.s., €.0.:
Ostrava 131-3166380297/0100

1. UVODNI USTANOVENI A FILOZOFIE KAMPUS PALACE

1.1. Tento R&d studentské rezidence Kampus Palace (dale jen ,Rad“) upravuje podminky dlouhodobého ubytovani
studentl, €erstvych absolventl a zaméstnancu vysokych $kol v objektu Kampus Palace na Smetanové nam. 3116/10
v Ostraveé a tvofi nedilnou soucast Smlouvy o ubytovani (dale jen ,Smlouva®).

1.2. Kampus Palace neni pouhym ubytovacim zafizenim, ale komunitnim prostorem pro vzdélavani, osobni rozvoj a
kvalitni ubytovani. Od Ubytovanych se ocekava pratelsky a ohleduplny pFistup, respektovani pravidel obéanského
souziti a péce o spole¢ny majetek.

1.3. Cenik sluzeb a Sazebnik poplatki a pokut (dale jen ,Sazebnik®) jsou nepfetrzité prfistupné na webovych
strankach www.kampuspalace.cz a na recepci.

1.4. Dokument pouZiva generické maskulinum vyhradné z divodu ¢itelnosti a srozumitelnosti textu.

2. VYMEZENi POJMU
2.1. Ubytovatel: Spole¢nost ANTRACIT PALACE 1 s.r.o.

2.2. Ubytovany: Osoba ubytovana v Kampusu Palace na zakladé platné uzaviené Smlouvy o ubytovani, ktera
splnila veSkeré podminky pro nastéhovani a uhradila stanovené zavazky.

2.3. Odpovédna osoba: Provozni manazer Kampus Palace, vedouci recepce nebo jina osoba povéfena jednatelem
spole¢nosti.

2.4. Apartman / Bunka: Ubytovaci jednotka sestavajici z jednoho &i vice pokojl a spoleéného socidlniho zafizeni a
kuchyriského koutu.

3. ZAKLADNI PRAVIDLA UBYTOVANI

3.1. Provozni doba recepce a ufedni hodiny: Recepce funguje v pracovni dny od 7:00 do 22:00 hod., o vikendech
od 8:00 do 20:00 hod. a o statnich svatcich od 8:00 do 18:00 hod. (vyjma 24. 12. a 1. 1., kdy je provoz 10:00-14:00
hod.). Ufedni hodiny hlavni recepéni pro feSeni najmd a provoznich dotaztl jsou v pracovni dny od 7:00 do 14:00
hod.

3.2. Nastup a prevzeti klicua:

® Kilice a Cip si Ubytovany pfebira osobné v den nastupu sjednany ve Smlouvé (nejdfive od 14:00 hod.). Termin
pfijezdu je Ubytovany povinen nahlasit pfedem pisemné na info@kampuspalace.cz nebo prostfednictvim
urc¢eného formulare.



Prevzeti kli¢h probiha v pracovni dny od 7:00 do 20:00 hod., o vikendech a svatcich od 8:00 do 18:00 hod. Pro
vyzvednuti je nutné predlozit doklad totoZnosti, mit podepsanou Smlouvu, uhradit depozitum a doloZit potvrzeni o
studiu (nejpozdéji do 30 dnu od nastéhovani).

Pfi nastéhovani je Ubytovany povinen zkontrolovat stav pokoje a neprodlené vyplnit elektronicky predavaci
protokol. Nevyplnéni protokolu je u¢tovano dle Sazebniku. Kazdé 1dzko musi byt vybaveno chrani¢em matrace a
prostéradlem. Chrani¢ matrace je mozné zakoupit na recepci.

Evidence vybaveni v predavacim protokolu: Ubytovany je povinen v predavacim protokolu zaevidovat
jakékoliv vybaveni nachazejici se v pokoji ¢i apartmanu, i kdyz toto vybaveni neni uvedeno v pfedpfipraveném
textu predavaciho protokolu (napf. dodate¢né policky, regaly, elektrospotiebice &i jiny nabytek), pokud neni
jednoznacéné a prokazatelné doloZeno, Ze toto vybaveni patfi nékomu ze spolubydlicich.

3.3. Vystéhovani: Ubytovany je povinen nahlasit pfesny termin vystéhovani minimalné 2 dny pfedem. Kontrola

pokoje probiha v pracovni dny od 7:00 do 13:30 hod. Pokoj musi byt pfedan v Cistém stavu dle Pfilohy €. 1 (Pravidla
uklidu). PFi vystéhovani je uctovan provozni poplatek na dezinfekci, vymalovani a drobné opravy dle Sazebniku.

3.4. Navstévy a prespavani hostt:

Navstévy jsou povoleny v dobé od 7:00 do 22:00 hod. Kazda navstéva musi byt zapsana v knize navstév na
recepci a po budové se smi pohybovat vyhradné v doprovodu Ubytovaného. Nezapsani navstévy do knihy
navstév je povazovano za poruseni Radu.

Pobyt navstévy mezi 22:00 a 7:00 hod. je mozny pouze se souhlasem vSech spolubydlicich na apartmanu. Host
smi pfespat maximalné 3 noci v tydnu a celkové 7 noci v mésici. Pfespani hosta podléha poplatku a pravidlim dle
Sazebniku. Nesouhlas s pobytem hosta musi spolubydlici zaslat pisemné na e-mail recepce, jinak se automaticky
povazuje za souhlas.

NevyZadani souhlasu spolubydlicich &i zatajeni prespani navstévy se povaZuje za hrubé poruseni Radu a
Smlouvy.

Bydleni osob nenahlagenych na recepci je pfisné zakazano a je povaZovano za hrubé poruseni Radu a Smiouvy.

3.5. No¢ni klid: Nocni klid je stanoven v dobé od 22:00 do 6:00 hod. V této dobé jsou vSichni Ubytovani povinni
zachovavat klid v budoveé i v prostorach Dvorany a brat ohled na spolubydlici.

3.6. Zmény v pokojich a zakaz odnaseni vybaveni:

Pfemistovani nabytku nebo dekorace stén jsou povoleny pouze se souhlasem spravce. Je pfisné zakazano vrtat
do zdi nebo lepit cokoliv na nabytek, stény a dvere. PFi vystéhovani musi byt pokoj uveden do plvodniho stavu.
Zakaz odnaseni nabytku a vybaveni (kradez): Jakékoliv odneseni ¢i zcizeni nabytku, zafizeni nebo vybaveni
pokoje Ci apartmanu (at uz je toto vybaveni zaevidovano v predavacim protokolu ¢i nikoliv) je pfisné zakazano.
Tento zakaz se vztahuje na veskeré vybaveni bez ohledu na to, zda se jedna o plvodni majetek Kampus Palace
nebo o vybaveni, které na pokoji zGstalo po pfedchozich najemnicich. Jakékoliv neopravnéné odneseni vybaveni
bude povazovano za kradez se vSemi pravnimi dusledky (véetné okamzitého odstoupeni od Smlouvy, vymahani
$kody a nahlaseni Policii CR).

4. PRAVA A POVINNOSTI UBYTOVANEHO

4.1. Ubytovany je povinen zejména:

Radné uzivat svéfené prostory a vybaveni, udrZovat &istotu a dodrZovat hygienické, bezpe&nostni a poZarni
predpisy.

Hradit najemné, depozitum a poplatky za sluzby v terminech splatnosti. UdrZzovat aktualni kontaktni a bankovni
udaje (zménu hlasit do 5 dnu).



e Setfit vodou a energiemi. V topné sezéné nechavat oteviena okna a zapnuté topen. Vétrat kratce, efektivné a
intenzivné.

® Bezodkladné nahlasit zavady na recepci nebo na e-mail spravce@kampuspalace.cz a pfedchazet vzniku Skod.

® V/yneseni odpadk(l provadét vyhradné v saccich do uréenych popelnic na Dvorané. Je pfisné zakazano
ponechavat odpadky na chodbach.

4.2. Ubytovanému je pfrisné zakazano:

® Koufit ve v8ech vnitfnich prostorach budovy i na Dvorané (v€etné elektronickych cigaret, vaporizérd a vodnich
dymek), vyjma vyznaceného mista na Dvorané.

® Prechovavat jakakoliv zvifata bez vyslovné pisemné vyjimky Ubytovatele.

® Prechovavat, distribuovat nebo uzivat omamné a psychotropni latky, jedy &i pfinaset alkohol ve velkoobjemovych
obalech (sud, barel, pfepravka).

® Drzet, nosit nebo skladovat zbrané, stfelivo, vybusniny a jakoukoliv zabavni pyrotechniku.

® Fyzicky Ci slovné napadat ostatni osoby nebo se dopoustét vandalismu ¢&i kradezi.

® Vnaset nebo zapojovat elektrické spotfebie bez platné revize &i schvaleni (viz bod 8).

® Ponechavat jakékoliv osobni véci, obuv nebo odpadky na chodbach, které slouzi jako Unikové cesty.

5. BEZPECNOST, POZARNi OCHRANA A HAVARIJNi VSTUPY

5.1. Elektricka pozarni signalizace (EPS): Je pfisné zakazano zakryvat, poSkozovat nebo jakkoliv manipulovat s
¢idly EPS. V pfipadé umysiného ¢i nedbalostniho vyvolani bezdivodného pozarniho poplachu (napf. koufenim nebo
vafenim bez digestore ¢i bez dozoru) bude Ubytovanému vyméiena smluvni pokuta dle Sazebniku.

Uhrada vyjezdu Hasiéského zachranného sboru:

V pfipadé, ze v dusledku bezdivodného poplachu zplsobeného Ubytovanym dojde k vyjezdu Hasi¢ského
zachranného sboru (HZS), budou vzniklé naklady v plné vysSi preuctovany Ubytovanému, a to na zakladé
realné faktury, kterou Ubytovatel (ANTRACIT PALACE 1 s.r.0.) obdrzi od Hasiéského zachranného sboru.

5.2. Havarijni vstupy: Ubytovatel je opravnén vstoupit do pokoje/apartmanu bez predchoziho upozornéni a bez
pritomnosti Ubytovaného v pfipadech havarie (Unik vody, porucha elektroinstalace), pozaru, ohrozeni Zivota, zdravi
nebo majetku, nebo pfi hrozici Skodé znacného rozsahu. O takovém vstupu bude Ubytovany nasledné informovan.

5.3. Planované revize a kontroly: Ubytovany je povinen umoznit pfistup do pokoje za ucelem provedeni
planovanych zakonnych revizi a kontrol technického stavu, pokud byl termin oznamen minimalné 24 hodin predem.
Toto mlze byt oznameno e-mailem, vyvéSenim ve spoleénych prostorach nebo prostfednictvim oficialnich
komunikacnich kanald rezidence (napt. skupina na Facebooku ¢i WhatsAppu).

6. KLiCE, CIPY A SPOLUODPOVEDNOST ZA SKODU

6.1. Klice a €ipy: Ubytovany nesmi kli¢e ani Cip zapujcovat tfetim osobam ani zhotovovat jejich kopie. PFi ztraté
nebo poskozeni Cipu &i klice hradi Ubytovany poplatek dle Sazebniku. VyzZaduje-li ztrata kli¢e vyménu cylindrické
vlozky zamku z bezpecénostnich dudvodu, hradi Ubytovany veSkeré naklady na vyménu viloZky a zhotoveni novych
kligt pro v8echny dot&ené spolubydlici. Castka je vypoétena na zakladé reainé faktury vystavené zhotovitelem pro
ANTRACIT PALACE 1 s.r.o.

6.2. Spole€na odpovédnost za Skodu na burice: Vznikne-li Skoda na spole¢nych prostorach apartmanu (koupelna,
WC, kuchyrka) a nelze-li prokazatelné urcit konkrétniho vinika, odpovidaji za tuto $kodu vsSichni Ubytovani na daném



apartmanu spole¢né a nerozdilné.

6.3. Pojisténi: Ubytovatel neodpovidd za ztratu véci ponechanych v neuzamcenych prostorach. Ubytovanym se
dlrazné doporucuje sjednat si pojisténi odpovédnosti za Skodu (véetné Skody na majetku cizi osoby) a pojisténi
vlastnich vnesenych véci.

7. PRAVIDLA IT SITE A INTERNETU
7.1. Pripojeni k siti: Internetové pfipojeni je poskytovano na pokojich prostfednictvim datové zasuvky.

7.2. Zakaz ruSivych zafizeni: Je pfisné zakdzano zapojovat do sité vlastné nakonfigurovana sitova zafizeni (napf.
routery se zapnutym DHCP serverem), ktera by mohla zpUsobit vypadek sité ostatnim uzivateldm. Doporucené typy
wifi routert: Router TP-Link TL-WR841N, TP-Link TL-WR840N, TP-Link Archer C50 AC1200 Dual Band.

7.3. Pravni odpovédnost: Ubytovany nese plnou odpovédnost za veskery datovy provoz realizovany pres jeho
zasuvku. Je zakazano vyuzivat sit k nelegalnimu stahovani ¢i sdileni autorsky chranéného obsahu (torrenty, warez)
a k jakémukoliv jednani v rozporu s pravnimi predpisy CR.

8. POUZIVANI ELEKTRICKYCH SPOTREBICU

8.1. Je prisné zakazano odkladat spotfebice vyzarujici teplo na postele a hoflavé povrchy.

8.2. Povolené spotiebice bez nutnosti revize: Notebook, telefon, tablet, fén, kulma, holici strojek, stolni lampa,
stolni ventilator, pFirucni mixér.

8.3. Spotiebice povolené pouze s platnou revizi od Ubytovatele: Prodluzovaci pfivod, rychlovarna konvice,
toustovac, ryzovar, kavovar, dalSi kuchyriskeé spotfebice, vysavac, zZehlicka, stolni pocita¢, monitor, TV, audiotechnika.
8.4. SpotiebiCe povolené pouze za poplatek a s revizi: Vlastni chladnicka nebo mrazak (dle Sazebniku) a dalSi
spotfebice se zvySenym prikonem.

8.5. Nepovolené spotiebice: Pfimotopy, mobilni klimatizace, elektrické obkladové desky a vSechny spotfebie bez
platné revize.

9. KONTROLY PORADKU A HYGIENY

9.1. Ubytovatel provadi namatkové kontroly technického stavu a dodrZovani hygienickych predpist za Ucasti 2
zameéstnancd.

9.2. Kontrola se provadi za pfitomnosti Ubytovaného. Neni-li Ubytovany pfitomen, ma Ubytovatel pravo vstoupit za
Ucelem rychlé kontroly majetku. Ubytovany ma pravo 1x za akademicky rok kontrolu pisemné odmitnout z dulezitych
dlvodi (zkousky, online hodiny, homeoffice apod.).

9.3. Pravidelné dezinfekce: Pokojské provadéji dezinfekci socialniho zafizeni a kuchynky kazdych 4-5 tydnud
(termin se oznamuje min. 24 hodin pfedem). Ubytovany je povinen pfipravit prostor dle Pfilohy €. 1.

10. DEPOZITUM, PLATBY A SMLUVNi POKUTY

10.1. Depozitum: Ubytovany sklada depozitum ve vysi najemného + 3 000 K&. Depozitum slouzi k zajisténi
pohledavek a stahuji se z néj dluzné ¢astky nebo nahrady Skod. Vraci se do 60 dnu od skoncéeni ubytovani (od
skonceni platnosti smlouvy, ne od data vystéhovani).

10.2. Smluvni pokuty: Za poruSeni povinnosti stanovenych timto Radem je Ubytovatel opravnén ag&tovat smluvni
pokuty dle platného Sazebniku poplatkt a pokut. Pokuta je splatna do 5 kalendarnich dnt od doruceni vyzvy.

10.3. P¥i neuhrazeni pokuty nebo pfi hrubém poruseni Radu je Ubytovatel opravnén od Smlouvy o ubytovani
okamzité odstoupit.



11. ODSTOUPENi OD SMLOUVY O UBYTOVANI

11.1. Ubytovatel miize od Smlouvy odstoupit, pokud Ubytovany hrubé& porusuje Rad, je v prodleni s platbou
najemného déle nez 2 mésice, dopusti se vandalismu nebo fyzického/slovniho napadeni.

11.2. PFi odstoupeni od Smilouvy je Ubytovany povinen vyklidit a pfedat pokoj do 7 kalendarnich dnu. Ve zvlasté
zavaznych pfipadech (trestna €innost, ohrozeni zdravi) nabyva odstoupeni okamzité ucinnosti.

12. ZAVERECNA USTANOVENI A OCHRANA OSOBNICH UDAJU

12.1. Spole¢né prostory objektu jsou z divodu ochrany majetku a bezpec€nosti monitorovany kamerovym systémem.
Informace o zpracovani osobnich udaji (GDPR) jsou dostupné na webu Ubytovatele.

12.2. Tento Rad nabyva platnosti a i&innosti dnem 1. zafi 2026 a nahrazuje veskera predchozi znéni.

V Ostrave dne

ANTRACIT PALACE 1 s.r.o.



PRILOHA C. 1: PRAVIDLA UKLIDU A HYGIENY

1. Uklid pfi nastéhovani

PFi pfevzeti pokoje Ubytovany pFekontroluje stav zafizeni a zjisténé zavady zapiSe do elektronického pfedavaciho
protokolu. Spole¢né prostory (koupelna, kuchyrika) udrzuji Ubytovani v €istoté od prvniho dne nast&hovani.

2. Pravidelny uklid béhem akademického roku

Ubytovany je povinen pravidelné provadét tyto ukony:

Denné: VynaSet odpadkové koSe z pokoje, kuchyiky a koupelny v odpovidajicich saccich do popelnic na
Dvorané. Nenechavat Spinavé nadobi ve drezu.

Tydné: Umyvat socialni zafizeni (WC, sprchovy kout, umyvadlo, podlahu), utirat prach, vysavat a umyvat podlahu
na pokoji a umyvat pracovni plochy v kuchynce.

Vétrani: Pravidelné a intenzivné vétrat okna dokofan po dobu cca 5 minut (prevence vzniku plisni).

Je pfisné zakazano splachovat do WC a diezu hygienické potieby, vihéené ubrousky, zbytky jidla a olej. K isténi
odpadu je zakazano pouzivat agresivni chemické Cisti¢e vE. hydroxidu — zavady se hlasi recepci.

. Pfiprava na nahlasenou dezinfekci a myti oken

Pfed planovanou dezinfekci uklidit veSkeré nadobi z kuchyriské linky a osobni hygienické potfeby z podlahy a
okoli umyvadla v koupelné.

PFfed nahlasenym mytim oken zcela vyklidit okenni parapety a zajistit volny pFistup k okndm.

4. Uklid pii ukonéeni ubytovani a opusténé véci

Pfed pfedanim pokoje je Ubytovany povinen provést kompletni uklid: utfit prach na skfinich i ve skfinich, v Suplicich
a pod posteli, umyt podlahy, lednici, mikrovinnou troubu a komplet socialni zafizeni. V pfipadé nedostate¢ného uklidu

bude postupovano dle Sazebniku poplatkd a pokut.

Opusténé véci: Jakékoliv véci ponechané na pokoji po odevzdani klicd (nebo po uplynuti doby ubytovani) budou
povazovany za véci opusténé ve smyslu § 1045 ob&anského zakoniku a bude s nimi nalozeno jako s odpadem na

naklady Ubytovaného.



ANGLICKA VERZE / ENGLISH VERSION

RULES OF THE KAMPUS PALACE STUDENT RESIDENCE

VALID AND EFFECTIVE FROM SEPTEMBER 1, 2026

Accommodation Provider: ANTRACIT PALACE 1 s.r.o.ID No. (ICO): 21835985 | Tax ID (DIC): CZ21835985

Registered Office: Lihovarska 689/40a, Kuncicky, 718 Commercial Register: File C 96646 at Regional Court
00 Ostrava in Ostrava

Residence Address: Smetanovo nam. 3116/10, 702 00 Bank Account: Komer¢ni banka, a.s., Account No.:
Ostrava 131-3166380297/0100

1. INTRODUCTORY PROVISIONS AND PHILOSOPHY OF KAMPUS PALACE

1.1. These Rules of the Kampus Palace Student Residence (hereinafter referred to as the "Rules") govern the terms
and conditions of long-term accommodation for university students, recent graduates, and university employees in
the Kampus Palace building at Smetanovo nam. 3116/10, Ostrava, and constitute an integral part of the
Accommodation Contract (hereinafter referred to as the "Contract").

1.2. Kampus Palace is not merely an accommodation facility, but a community space dedicated to education,
personal development, and high-quality living. Residents are expected to maintain a friendly and respectful attitude,
uphold the principles of civil coexistence, and take proper care of shared property.

1.3. The Price List of Services and the Schedule of Fees and Fines (hereinafter referred to as the "Schedule") are
continuously accessible on the website at www.kampuspalace.cz and at the reception desk.

1.4. This document uses generic masculine terms solely for readability and clarity.

2. DEFINITIONS OF TERMS
2.1. Accommodation Provider: The company ANTRACIT PALACE 1 s.r.o.

2.2. Resident: A person accommodated in Kampus Palace under a validly concluded Accommodation Contract who
has met all conditions for move-in and settled all required financial obligations.

2.3. Responsible Person: The Operational Manager of Kampus Palace, the Head of Reception, or another person
authorized by the company manager.

2.4. Apartment / Unit: An accommodation unit consisting of one or more rooms, a shared bathroom/toilet, and a
kitchenette.

3. BASIC ACCOMMODATION RULES

3.1. Reception Operating Hours and Office Hours: The reception operates on weekdays from 7:00 AM to 10:00
PM, on weekends from 8:00 AM to 8:00 PM, and on public holidays from 8:00 AM to 6:00 PM (except December 24
and January 1, when operating hours are 10:00 AM to 2:00 PM). Office hours of the Head Receptionist for rent
payments and operational queries are on weekdays from 7:00 AM to 2:00 PM.

3.2. Move-in and Key Handover:

® The Resident shall collect the keys and access chip in person on the move-in date specified in the Contract (at the
earliest from 2:00 PM). The arrival date must be reported in advance in writing to info@kampuspalace.cz or via



the designated form.

Key collection takes place on weekdays from 7:00 AM to 8:00 PM, and on weekends and holidays from 8:00 AM
to 6:00 PM. To collect the keys, the Resident must present a valid identity document, have a signed Contract, pay
the security deposit, and provide proof of university enrolment (at the latest within 30 days of moving in).

Upon moving in, the Resident is required to check the condition of the room and immediately complete the
electronic handover protocol. Failure to submit the protocol will be penalized according to the Schedule. Every
bed must be equipped with a mattress protector and a fitted sheet. Mattress protectors are available for purchase
at the reception desk.

Inventory Recording in Handover Protocol: The Resident is obliged to record in the handover protocol any
equipment located in the room or apartment, even if such equipment is not listed in the pre-prepared text of the
handover protocol (e.g., additional shelves, racks, electrical appliances, or furniture), unless it is clearly and
verifiably proven that such equipment belongs to one of the roommates.

3.3. Move-out: The Resident must report the exact date and time of move-out at least 2 days in advance. Room
inspections take place on weekdays between 7:00 AM and 1:30 PM. The room must be handed over in a clean state
in accordance with Annex No. 1 (Cleaning Rules). Upon move-out, an operational fee for disinfection, painting, and
minor maintenance is charged according to the Schedule.

3.4. Visitors and Overnight Guests:

Visitors are permitted between 7:00 AM and 10:00 PM. Every visitor must be registered in the visitor logbook at
the reception desk and must be accompanied by the Resident at all times while in the building. Failure to register
a visitor is considered a violation of the Rules.

Overnight stays of guests between 10:00 PM and 7:00 AM are allowed only with the prior consent of all
roommates sharing the apartment. A guest may stay overnight for a maximum of 3 nights per week and a total of
7 nights per month. Overnight guest stays are subject to fees and regulations specified in the Schedule.
Roommates must send any objection to a guest stay in writing to the reception email; if no objection is received,
consent is automatically assumed.

Failure to request roommate consent or concealing an overnight guest is considered a severe breach of the Rules
and Contract.

Allowing unauthorized persons (who are not registered at the reception desk) to live in the residence is strictly
prohibited and constitutes a severe breach of the Rules and Contract.

3.5. Quiet Hours: Nighttime quiet hours are established from 10:00 PM to 6:00 AM. During this period, all Residents
must observe quietness in the building and the Courtyard (Dvorana) and show full consideration for their roommates
and neighbors.

3.6. Room Alterations and Prohibition of Removing Equipment:

Moving furniture or decorating walls is permitted only with the prior consent of the facility manager. Drilling into
walls or gluing items onto furniture, walls, and doors is strictly forbidden. Upon move-out, the room must be
restored to its original condition.

Prohibition of Removing Furniture and Equipment (Theft): Removing or misappropriating any furniture,
fixtures, or equipment belonging to the room or apartment (whether listed in the handover protocol or not) is
strictly prohibited. This prohibition applies to all equipment regardless of whether it is the original property of
Kampus Palace or equipment left behind by previous tenants. Any unauthorized removal of equipment will be
treated as theft with all legal consequences (including immediate termination of the Contract, recovery of
damages, and reporting to the Police of the Czech Republic).



4. RIGHTS AND OBLIGATIONS OF THE RESIDENT

4.1. The Resident is particularly obliged to:

Properly use assigned premises and equipment, maintain cleanliness, and observe hygiene, safety, and fire
protection regulations.

Pay rent, security deposit, and service charges on time. Keep contact and bank details updated (notify any
changes within 5 days).

Conserve water and energy. During the heating season, keep windows closed except for brief, intensive room
ventilation.

Promptly report defects to the reception or via email to spravce@kampuspalace.cz and actively prevent damage.
Dispose of waste exclusively in appropriate trash bags into designated dumpsters in the Courtyard. Leaving trash
bags in corridors is strictly forbidden.

4.2. The Resident is strictly prohibited from:

Smoking in all indoor areas of the building and the Courtyard (including electronic cigarettes, vaporizers, and
hookahs), except for the designated smoking spot in the Courtyard.

Keeping any animals or pets in any part of the facility without explicit written permission from the Accommodation
Provider.

Possessing, distributing, or using narcotic and psychotropic substances, poisons, or bringing alcohol in bulk
containers (kegs, barrels, crates).

Possessing, carrying, or storing weapons, ammunition, explosives, or any fireworks/pyrotechnics.

Physically or verbally assaulting others, or committing acts of vandalism or theft.

Bringing or connecting electrical appliances without a valid inspection or approval (see Section 8).

Leaving personal items, footwear, or rubbish in hallways and corridors, which serve as emergency escape routes.

5. SAFETY, FIRE PROTECTION, AND EMERGENCY ACCESS

5.1. Electronic Fire Alarm System (EPS): Covering, damaging, or tampering with fire sensors (EPS) in rooms and
shared areas is strictly prohibited. In the event of an intentional or negligent false alarm (e.g., due to smoking,
unvented cooking, or leaving cooking unattended), a contractual fine will be charged according to the Schedule.

Reimbursement of Fire Rescue Service Deployment:

If a false alarm caused by the Resident results in the deployment of the Fire Rescue Service (HZS), the full cost of
the deployment will be recharged to the Resident based on the actual invoice received by ANTRACIT PALACE 1
s.r.o. from the Fire Rescue Service.

5.2. Emergency Entry: The Accommodation Provider or an authorized person reserves the right to enter the
room/apartment without prior notice and in the absence of the Resident in emergencies (e.g., water leaks, electrical
faults), fire, threat to life, health, or property, or to prevent imminent extensive damage. The Resident will be notified
of such entry immediately afterwards.

5.3. Scheduled Inspections and Maintenance: The Resident is obliged to allow access to the room for mandatory
statutory inspections and technical maintenance, provided notice is given at least 24 hours in advance. Notice may
be delivered via email, posted in common areas, or communicated through official community channels (e.g., private



Facebook group or WhatsApp group).

6. KEYS, CHIPS, AND JOINT LIABILITY FOR DAMAGE

6.1. Keys and Access Chips: The Resident must not lend keys or access chips to third parties or make duplicate
keys. In case of loss or damage to a key or chip, the Resident shall pay a replacement fee according to the Schedule.
If the loss of a key requires the replacement of the lock cylinder for security reasons, the Resident shall bear the full
cost of replacing the lock cylinder and making new keys for all affected roommates. The amount is calculated based
on the actual invoice issued to ANTRACIT PALACE 1 s.r.o. by the locksmith company.

6.2. Joint Liability for Apartment Shared Areas: If damage occurs in the shared areas of an apartment (bathroom,
toilet, kitchenette) and the specific perpetrator cannot be identified, all Residents living in that apartment shall be held
jointly and severally liable for the cost of repair.

6.3. Insurance: The Accommodation Provider is not liable for loss or theft of personal items left in unlocked rooms.
Residents are strongly advised to take out personal liability insurance (covering damage to third-party property) and
personal belongings insurance.

7. IT NETWORK AND INTERNET RULES

7.1. Network Access: High-speed internet access is provided in rooms via wired data sockets.

7.2. Prohibited Network Devices: Connecting misconfigured network devices (e.g., Wi-Fi routers with active DHCP
servers) that cause network disruption or outages for other users is strictly forbidden. Recommended Wi-Fi router
models: TP-Link TL-WR84 1N, TP-Link TL-WR840N, TP-Link Archer C50 AC1200 Dual Band.

7.3. Legal Responsibility: The Resident bears full legal responsibility for all data traffic originating from their data
socket. Using the network for illegal downloading or sharing of copyrighted material (torrents, warez) or any unlawful
activity is strictly prohibited.

8. USE OF ELECTRICAL APPLIANCES

8.1. Placing heat-emitting appliances on beds, upholstered furniture, or flammable surfaces is strictly prohibited.

8.2. Permitted Appliances Without Inspection: Laptops, mobile phones, tablets, hairdryers, curling irons, electric
shavers, desk lamps, desk fans, hand blenders.

8.3. Appliances Permitted Only With Valid Inspection by the Accommodation Provider: Extension cords,
electric kettles, toasters, rice cookers, coffee machines, other kitchen appliances, vacuum cleaners, irons, desktop
computers, monitors, TVs, audio equipment.

8.4. Appliances Permitted Only For a Fee and With Inspection: Personal refrigerators or freezers (fee per
Schedule) and other high-power appliances.

8.5. Prohibited Appliances: Portable space heaters, mobile air conditioners, heating pads/radiators, and any
appliance without a valid safety inspection.

9. CLEANLINESS AND HYGIENE INSPECTIONS

9.1. The Accommodation Provider conducts random inspections of technical condition and hygiene standards carried
out by two authorized staff members.

9.2. Inspections are conducted in the presence of the Resident. If the Resident is absent, staff members reserve the
right to enter for a brief property check. The Resident has the right to refuse an inspection in writing once per
academic year for serious documented reasons (e.g., university exams, online classes, home office).

9.3. Regular Disinfection Service: Housekeeping staff carry out professional disinfection of bathroom and



kitchenette areas every 4-5 weeks (notified at least 24 hours in advance). The Resident must prepare the area
according to Annex No. 1.

10. SECURITY DEPOSIT, PAYMENTS, AND CONTRACTUAL FINES

10.1. Security Deposit: The Resident deposits a security deposit equal to 1 month's rent + CZK 3,000. The deposit
secures claims and covers unpaid debts or property damage. It is refunded within 60 days following the termination
date of the Contract (from the official end date of contract validity, not the physical move-out date).

10.2. Contractual Fines: For violations of the obligations set out in these Rules, the Accommodation Provider is
entitled to charge contractual fines according to the active Schedule of Fees and Fines. Fines are payable within 5
calendar days from delivery of the notice.

10.3. Failure to pay fines or committing a severe breach of these Rules entitles the Accommodation Provider to
immediately terminate the Accommodation Contract.
11. TERMINATION OF THE ACCOMMODATION CONTRACT

11.1. The Accommodation Provider may withdraw from the Contract if the Resident severely or repeatedly violates
the Rules, is in rent arrears exceeding two months, or commits vandalism or physical/verbal assault.

11.2. Upon contract termination, the Resident is obliged to vacate and hand over the room within 7 calendar days. In
severe cases involving criminal acts or immediate threats to safety/health, termination takes effect immediately.

12. FINAL PROVISIONS AND GDPR

12.1. Shared areas of the building are monitored by a CCTV camera system for safety and property protection.
Information on personal data processing (GDPR) is available on the Accommodation Provider's website.

12.2. These Rules become valid and effective on September 1, 2026, superseding all previous versions.

In Ostrava

ANTRACIT PALACE 1 s.r.o.



ANNEX NO. 1: CLEANING AND HYGIENE RULES

1. Move-in Cleaning

Upon taking over the room, the Resident must inspect all equipment and report any existing damage in the electronic
handover protocol. Shared areas (bathroom, kitchenette) must be kept clean by all apartment residents from day one.

2. Regular Cleaning During the Academic Year

The Resident is required to perform the following cleaning tasks regularly:

Daily: Empty waste bins from the room, kitchenette, and bathroom using proper bin bags into dumpsters in the
Courtyard. Do not leave dirty dishes in the sink.

Weekly: Clean the bathroom (toilet, shower cubicle, sink, floor), dust surfaces, vacuum and mop room floors, and
clean kitchen worktops.

Ventilation: Air the room regularly and intensively by opening windows fully for approx. 5 minutes (prevents mold
growth).

Drain Protection: Flushing sanitary products, wet wipes, food waste, or oil down toilets and sinks is strictly
forbidden. Aggressive chemical drain cleaners (including hydroxide) must not be used—report clogged drains to
reception.

3. Preparation for Announced Disinfection and Window Cleaning

Before scheduled disinfection, clear all dishes from kitchen counters and personal items from bathroom floors and
around the sink.

Before scheduled window cleaning, completely clear window sills and ensure free access to windows.

4. Move-out Cleaning and Abandoned Items

Before handing over the room, the Resident must perform thorough move-out cleaning: dust on top of and inside
wardrobes, drawers, and under beds; mop floors; clean the fridge, microwave, and bathroom completely. Inadequate
cleaning will be charged per the Schedule.

Abandoned Property: Any personal items left in the room after handing over keys (or after contract expiration) shall
be considered abandoned property pursuant to Section 1045 of the Civil Code and will be disposed of as waste at the
Resident's expense.
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