Mily Kampusaku,

vitame té v Kampus Palace! Jsme moc radi, Ze sis vybral pravé nas, a doufame, Ze se z tohoto
mista brzy stane tvdj druhy domov. Aby byl tvij start co nejjednodussi, pfipravili jsme pro tebe
tuto brozuru. Najde$ v ni nejdUlezitéjsiinformace a uzitecné tipy, které ti pomohou se rychle
zorientovat a uZzit si studentsky Zivot naplno.

Upozornéni

POZOR ZMENA UCTU PRO ZASILANi PLATEB NAJEMNEHO: 131-3166380297/0100

Kontakty
e Recepce: V pfipadé dotazll se mize$ obratit na recepci.
o Telefon: +420777 101615
¢ E-mail: info@kampuspalace.cz
e Adresa: Kampus Palace, Smetanovo nameésti 3116/10, 702 00 Ostrava
o Web: www.kampuspalace.cz

o Ufedni hodiny recepce: Pracovni dny od 7:00 do 14:00.

Socialni sité a komunikace

Jako kazdy rok, i letos jsme pro tebe pfipravili oficialni komunikaéni kanaly. Doporucujeme ti se k
nim pfipojit, aby ti nic neuniklo.

e Facebook skupina: Pridej se do nasi facebookové skupiny, kde zvefejiiujeme veskeré
ddlezité informace, jako jsou odstavky vody, opravy nebo tieba uzavirky spoleéenské
mistnosti. Skupina je také skvélym mistem pro spojeni se s ostatnimi studenty. Hledas
nékoho na pivo, nebo si chces pljcit nabijecku? V této skupiné to pljde snadno.

o Odkaz: https://www.facebook.com/groups/227616680259308

e WhatsApp skupina: Pro jesté rychlejSi komunikaci jsme zalozili i skupinu na
WhatsAppu.

o Odkaz: https://chat.whatsapp.com/KIfOYkcRsQo4wIHA2gk8Vi

e E-mail: Oficialni komunikaci (napt. formulare pro prodlouzeni najmu, upominky atd.)
vedeme pres e-mail. Nezapomern proto na recepci nahlasit e-mailovou adresu, kterou
pravidelné kontrolujes.

Platba najmu


https://www.facebook.com/groups/227616680259308
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Najem se vzdy plati na dany mésic dopfedu, a to do 5. dne v mésici. Napfiklad najem za zafi
musi$ uhradit do 5. zafi. M&j na paméti, ze platba kauce neni to samé jako platba najmu!
Pfesnou vysi najmu najdes ve své smlouveé v odstavci 3.1 (strana 4).

Najem muzes platit nékolika zpUlsoby:

¢ Bankovnim pfevodem: Toto je ten nejlepsi zplsob. Platbu posilej na tcet: 131-
3166380297/0100 a nezapomen uvést svlj variabilni symbol (najdes$ ho na prvni strané
smlouvy).

e Mezinarodni prevod: Pokud plati$ ze zahrani¢niho uctu, IBAN a SWIFT najdes ve
smlouvé. MUzes také vyuzit Revolut. VZdy si ale dej pozor na kurz a posilej o néco vyssi
c¢astku, aby nam nedosel nizsi najem, nez je potfeba. Do poznamky pro pfijemce
nezapomen uvést své jméno a variabilni symbol, jinak nejsme schopni platbu spojit s
tvym jménem.

¢ Kartou nebo v hotovosti na recepci: Platby pfijima pouze vedouci recepce Veronika a
jen v ufednich hodinach. Hotovost je pfijimana pouze v ¢eskych korunach.

Na co nezapomenout pred pfijezdem

Pfedtim, neZ se k ndm nastéhujes, doporuéujeme si prec¢ist Rad Kampus Palace a Sazebnik
poplatkt a pokut. Oboji najde$ na nasem webu v sekci Studenti > Ke staZeni.

Pokud uz jsi u nas bydlel v minulych letech, zkontroluj si prosim znovu cenik a Smlouvu o
ubytovani, abychom se vyhnuli nepfijemnym pfekvapenim. Nékteré véci se totiz zmeénily.

Zaroven nezapomen zkontrolovat, Ze jsi doplatil kauci. Kauce se v letoSnim roce navySovala,
takZe i v pfipadé, Ze z(stavas na stejném pokoji, je potieba doplatit rozdil mezi uz uhrazenou
kauci a novou vySi kauce pro tento akademicky rok (AR).

Co si nezapomenout pfibalit

e Chranié matrace: Z hygienickych dtivod( je povinny. M(zZe$ si pfivézt vlastni, nebo si ho
koupit na recepci za 250 K¢.

e Pefiny a povleceni: Kampus poskytuje pouze matraci. Pefiny a povleCeni si musis
privézt vlastni, pokud nemas VIP balicek nebo jsi si neobjednal bali¢ek "Paj¢ si polstar".

e Hrnce a nadobi: V kazdé kuchyrice je lednice, dvouplotynkovy sporak, rychlovarna
konvice a mikrovlnka. Nadobi si ale musi$ pfivézt vlastni.

e Sacky do koSe a maly kos: V kuchyni dostanes koS od nas. Do pokoje doporucujeme
pofidit si vlastni a sac¢ky do kosU si pofidit s partou spolubydlicich.

¢ Internetovy kabel: Zarucujeme ti nejrychlejsi internet ze zasuvky. Pokud jsi si zapomnél
sitovy kabel nebo router, mizes si ho koupit na recepci. Navod na zapojeni do sité ti na
vyzadani poskytne recepce. Pouze si zjisti Cislo zasuvky (uvedeno na vrchni strané
zasuvky pro pfipojeni internetu). Wi-Fi neni v cené ndjmu. Pokud ji chces, doporucujeme
si pofidit vlastni router, pfipadné si ho pofidte dohromady se spolubydlicimi.
Doporucujeme routery znacky TP-Link. VétSina ostatnich znacek zde nefunguje.



Proces nastéhovani

Datum pfijezdu: Je tvou povinnosti nahlasit datum nastéhovani pfedem. V ten den si
mUZes na recepci vyzvednout klice od pokoje, Cip pro vstup do budovy, klicek od skfiné
(vratna zaloha 200 K¢&) a prfedavaci protokol. Recepce po tobé bude chtit pfedlozeni
dokladu totoznosti. Pokud zménis ¢islo dokladu nebo viza v prlibéhu roku, jsi povinen ho
neprodlené nahlasit na recepci. Jinak se vystavujes pokuté.

Predani pokoje: Pokoj a spole€né prostory si peclivé prohlédni a jakékoli zavady nebo
nedostatky zapis do pfedavaciho protokolu. Ten odevzdej zpét na recepci spolu se
seznamem elektroniky. Pro urychleni oprav doporucujeme vSechny zavady a nedostatky
zapsat i do tohoto online formulare: https://forms.gle/U2mGeyvwzu28igkh8.

Parkovani: Pifed Kampus Palace je placené parkovisté (vSedni dny 8:00-18:00, 15 K&/30
minut). O vikendech a svatcich je parkovani zdarma. Omezeny pocet parkovacich mist je
k dispozici i ve dvofe, ale neni mozné tam parkovat dlouhodobé a nemuizeme zarudit, ze
ve vypjatych terminech bude parkovani k dispozici.

Pravidla aklidu

Pfi nastéhovani si vSe dukladné zkontroluj, a pokud néco neni v pofadku, zapis to do
predavaciho protokolu nebo nahlas na recepci. Je dllezité se postarat o Uklid spoleénych
prostor, pokud se spolubydlici nastéhuji pozdéji nez ty.

Béhem akademického roku je potfeba dodrzovat nasledujici pravidla:

Denni tklid: Vynasej odpadkové koSe z koupelny, kuchyné a pokoje. Pokud ti néco
upadne, okamzité to seber a vyhod.

Tydenni uklid: Jednou tydné umyj koupelnu (sprchovy kout, WC, umyvadlo, podlahu) a
vycisti odtoky od vlasi a chlup(. Jednou tydné také umyj kuchyriku (varnou desku,
pracovni desku, mikrovlnku, digestof, lednici, dfez, podlahu).

Pravidelna udrzba: Pravidelné utirej prach v pokoji (véetné Suplikd pod posteli,
knihovny, stolu a parapetu) a vysavej a umyvej podlahu.

Vétrani: Pravidelné vétrej, doporucuje se intenzivni vétrani na 5 minut nékolikrat denné,
idealné po probuzeni a pred spanim.

Nadobi: Nenechavej Spinavé nadobi ve dfezu nebo v pokoji.

Odpad: Je pfisné zakazano splachovat do zachodu, umyvadla a dfezu cokoli, co tam
nepatfi (napf. vihéené ubrousky, hygienické potfeby, zbytky jidla nebo olej).

Ucpani: Na ucpané odpady nepouzivej zadné chemikalie. NejdFive zkontroluj, zda
nejsou v odtoku vlasy a chlupy. Poté kontaktuj recepci, ktera zajisti odborné vy¢isténi.

Nastroje a pomucky: Na recepci si mlzZes pUjcit vhodné Cistici prostfedky.
Doporucujeme si vytvofit rozpis uklidu a rozdélit si povinnosti se spolubydlicimi, abyste
méli spole¢né prostory stale Cisté.
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Smeti, tfidény odpad

Udrzovani pofadku kolem odpadu je soucasti spole¢ného bydleni. Dodrzuj pravidla, at to funguje
pro vSechny.

Kam s odpadem?

e Pokud mas balicek VIP, mas to jednodussi — koS ti bude vynasen 4x tydné (v pracovni
dny).

= Soucasti sluzby je i doplnéni sac¢ku do koSe.
= Presto prosime: tfid' odpad a zachazej s nim ohleduplné.
¢ VSichni studenti s balicky Standard a Premium si odpad vynaseji sami.
= Popelnice najdes na Dvorané —za kovovym plotem u prdjezdu.
= Tfitypy nadob - dbej na spravné tfidéni:
= Plast
= Papir

= Komunalni odpad

Hlaseni oprav

Poskozené véci mizes nahlasit do pfedavaciho protokolu, ale pro urychleni oprav
doporucéujeme vyuzit online formuldF: https://forms.gle/U2mGeyvwzu28igkh8. Opravy mize$
také hlasit osobné narecepci.

Tiskarna
Na recepci mas k dispozici barevnou multifunkéni tiskarnu, ktera tiskne az do formatu A3.

e Jak tisknout: M(zZeS$ tisknout pfimo ze svého poditace po instalaci ovladace (navod na
recepci) nebo z USB flash disku (nelze vybirat jednotlivé stranky). Na recepci je k
dispozici také pocitac pro tisk.

e Prihlaseni: PrinlaSovacijméno je tvoje e-mailova adresa bez "@" (napf. info pro
info@kampuspalace.cz). Heslo je "1234", ale mUze$ si ho zménit na recepci.

¢ Kredit: Dobit si ho mUZes$ na recepci, a to bud hotovosti, nebo kartou. Minimalni ¢astka
je 10 K¢.

Akvarium a studentska mistnost

Potfebuje$ absolutni klid na u¢eni nebo online pohovor? Vyzkousej ,akvarium“ — malou,
uzavienou studovnu.

e Vejdou se sem maximalné dvé osoby.
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Kli¢ si vyzvednes na recepci.
Doporucujeme rezervaci pfedem, hlavné v obdobi zkouSek byva akvarium dost vytizené.

Prostor je uréen ke studiu — ne k jidlu, povidani nebo dlouhym hovoram.

Studentska mistnost je prostor, kde se mizes potkat s ostatnimi, odpocinout si, ucit se nebo si
zahrat deskovky. Je volné pfistupna mimo akce, které jsou oznamené ve facebookoveé skupiné.
Sleduij ji, at vi§, kdy je mistnost rezervovana.

Co bys mél/a védét:

Mistnost je vybavena Wi-Fi, dataprojektorem (pfipojeni pfres HDMI kabel), zvukovou
technikou, promitacim platnem a malou knihovnou.

Na recepci si mzes zapj¢it deskové hry — staéi se zeptat.

Pokud chces mistnost vyuzit pro vlastni akci nebo oslavu, da se pronajmout. Rezervaci
udélas narecepci.

Po pouziti mistnosti ji zanech v plvodnim stavu — uklizenou a pfipravenou pro dalsi.
Nezapomen zavfit okna!

Aktualni rozpis akci a uzavieni mistnosti najdes vzdy na FB skupiné a na nasténce na
recepci.

Pradelna

Nemusi$ hledat pradelnu po mésté — vSechno vyfesis pfimo u nas.

K dispozici jsou tfi pracky a tfi susSicky.

Muzes platit: mincemi, platebni kartou, pfes mobilni aplikaci, nebo si koupit Zetony na
recepci.

Na vybér mas z nékolika pracich a susicich program( — zvol si podle typu pradla. Program
A - stoji 100 K¢ a potfebujes vlastni praci praSek a avivaz. Program B — 120 K& (2 Zetony) -
praci praSek a avivaz je uz soucasti. Suseni — 20 minut stoji 40 K&. Pfipadné je mozné na
recepci zapUjcit suSak na pradlo, ale mame jich omezené mnozstvi.

Po vyprani si pradlo ihned vyzvedni, at neprekazi ostatnim.

V pfipadé poruchy se obracej pfimo na telefonni ¢islo uvedené v pradelné.

Posilovna

Chces si udrzet kondici béhem semestru? Vyuzij nasi posilovnu pfimo v arealu.

Najdes tu zakladni vybaveni:

Cinky, posilovaci lavici, boxovaci pytel, elipticky trenazér, veslovaci trenazér a dalsi
jednoduché stroje.

Po cviceni uklizej nacini na své misto a otirej stroje, at je prostor Cisty pro dalsi.



Puj¢ si polstar
Jako kazdy rok ti nabizime moznost pronajmu pefiny, polstare a povleceni. Vice informaci o této
sluzbé najdes$ na naSem webu nebo v ceniku, ktery ti pfiSel spolu se smlouvou.

o Klasik: 250 K& mésicné, 1x za mésic pani pokojska povleceni vymeni za Cisté.

e Premium: 400 K¢ mésicné, 2x za mésic pani pokojska povleCeni vymeéni za Cisté.
Soucasti balicku je i deka.

Platba na ucet Ci kartou, vzdy na cely semestr dopredu. Platby se nevraceji v pripadé
pfedCasného ukonceni ubytovani.

Parkovani

V letoSnim roce ti nabizime moZnost celoroéniho pronajmu parkovaciho mista (na parkovisti u
budovy NBC Office z druhé strany Kampus Palace).

e VysSe nadjemného: 1500 K& mésicéné. Pokud mas zajem o pronajem parkovaciho mista,
nevahej kontaktovat hlavni recep¢ni Vercu na e-mail:
veronika.kadubcova@kampuspalace.cz.

MHD v Ostravé

Kampus Palace se nachazi v centru Ostravy, coz je idealni pro cestovani MHD. Nezapomen, Zze v
Ostraveé se jizdenky nejcastéji kupuji bezkontaktné ve vozidlech, nebo online pres aplikaci DPO.
Muzes si také pofidit ODISku, ktera slouzi jako dlouhodoba jizdenka. ODISku je mozné pofidit
zdarma v mobilu nebo jako plastovou karticku v DPO za 150 K¢. Na ODISku si pak mUzZes$ nahrat
dlouhodobé jizdenky nebo jen kredit a ODISka ti bude slouzit v MHD jako elektronicka
penézenka.

Tipy na vylety

e Landek Park: Unikatni muzeum hornictvi, které je nejvétsiv Evropé. Nachazi se u
soutoku fek Odry a Ostravice a nabizi podzemni expozici v plivodnim dole.

¢ Dolni Vitkovice: Dfive priimyslovy areal, dnes je to kulturni a vzdélavaci centrum. Mlzes
navstivit Bolt Tower, Vysokou pec €. 1 nebo interaktivni muzeum Velky svét techniky.

¢ Slezskoostravsky hrad: Goticky hrad se nachazi na kopci nad soutokem Ostravice a
Luciny. Je to skvélé misto pro odpoledni prochazku a poradaji se tam i rtizné kulturni
akce.

e Beskydy: Ostrava je skvéle dostupna pro vylety do Beskyd. BEhem hodiny se dostanes
na Pustevny, Radhost nebo Lysou horu, kde si m(ze$ uzit skvélou pfirodu a vyhledy.

Budget-friendly restaurace, kavarny a bary



¢ Restaurace U Dvofracku: Tradicni ceska kuchyné za rozumné ceny, nachazi se v centru
meésta.

e Pizzerie U Dvoraka: Skvéla pizza v centru, idealni pro rychly a chutny obéd nebo vecefi.

e Kavarna Pikola: Pfijemna kavarna s dobrou kdvou a domacimi zakusky, idedlni misto pro
studium nebo relax.

e Bar Vintrovna: Skvély vinny bar s pfijemnou atmosférou a Sirokym vybérem vina.

e Bar U Zlatého Stromu: Jeden z nejstarsich bar(i v Ostravé s Zivou hudbou a studentskou
atmosférou.

Prejeme ti skvély start a téSime se na tebe v Kampus Palace! Pokud mas néjaké dalsi dotazy,
nevahej se zeptat.



Dear student,

Welcome to Kampus Palace! We are so happy you chose us and hope this place will soon
become your second home. To make your start as easy as possible, we have prepared this
brochure for you. You will find the most important information and useful tips to help you get
oriented quickly and enjoy your student life to the fullest.

Important Notice

ATTENTION: CHANGE OF ACCOUNT FOR RENT PAYMENTS: 131-3166380297/0100!

Contacts

Reception: For any questions, you can contact the reception desk.
Phone: +420777 101 615

Email: info@kampuspalace.cz

Address: Kampus Palace, Smetanovo namésti 3116/10, 702 00 Ostrava

Web: www.kampuspalace.cz

Reception Hours: Weekdays from 7:00 AM to 2:00 PM.

Social Media and Communication

Just like every year, we have prepared official communication channels for you. We recommend
joining them so you don't miss anything.

Facebook Group: Join our Facebook group, where we publish all important information,
such as water outages, repairs, or social room closures. The group is also a great place
to connect with other students. Looking for someone to grab a beer with, or want to
borrow a charger? This group makes it easy.

o Link: https://www.facebook.com/groups/227616680259308

WhatsApp Group: For even faster communication, we have also created a group on
WhatsApp.

o Link: https://chat.whatsapp.com/KIfOYkcRsQo4wIHA2gk8Vi

Email: Official communication (e.g., forms for lease renewal, reminders, etc.) is
conducted via email. Therefore, be sure to provide the reception with an email address
you check regularly.

Rent Payment

Rent is always paid in advance for the given month, by the 5th day of the month. For example,
rent for September must be paid by September 5th. Please note that the security deposit
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payment is not the same as the rent payment! The exact amount of your rent can be found in
your contract in section 3.1. (page 4).

You can pay your rent in several ways:

Bank Transfer: This is the best way. Send the payment to account: 131-
3166380297/0100 and remember to include your variable symbol (you'll find it on the
first page of the contract).

International Transfer: If you are paying from a foreign account, you can find the IBAN
and SWIFT in the contract. You can also use Revolut. However, always be careful with
the exchange rate and send a slightly higher amount so that the rent received is not lower
than required. In the message for the recipient, do not forget to include your name and
variable symbol; otherwise, we will not be able to link the payment to your name.

Card or Cash at the Reception: Payments are only accepted by the head of reception,
Veronika, and only during reception hours. Cash is accepted in Czech Crowns only.

What to Remember Before Arriving

Before you move in, we recommend reading the Kampus Palace Rules and Regulations and
the List of Fees and Fines. You can find both on our website in the section Students >
Downloads.

If you have already lived with us in previous years, please check the price list and the
Accommodation Agreement again to avoid unpleasant surprises. Some things have changed.

At the same time, don't forget to check if you have paid the full security deposit. The security
deposit was increased this year, so even if you are staying in the same room, you need to pay the
difference between the already paid deposit and the new deposit amount for this academic year.

What to Pack

Mattress Protector: It is mandatory for hygienic reasons. You can bring your own or buy
one at the reception for 250 CZK.

Duvet and Bedding: The campus provides only a mattress. You must bring your own
duvet and bedding unless you have a VIP Package or have ordered the "Rent a Pillow"
Package.

Pots and Dishes: Each kitchen has a refrigerator, a two-burner stove, a kettle, and a
microwave. However, you must bring your own dishes.

Trash Bags and a Small Bin: You will get a kitchen bin from us. For your room, we
recommend getting your own and buying trash bags together with your roommates.

Internet Cable: We guarantee the fastest internet from the socket. If you forgot your
network cable or router, you can buy one at the reception. Instructions for connecting to
the network will be provided by the reception upon request. Just find out the socket
number (listed on the top of the internet socket). Wi-Fi is not included in the rent. If you



want it, we recommend getting your own router, or get one together with your
roommates. We recommend TP-Link brand routers. Most other brands do not work here.

Check-in Process

Date of Arrival: It is your responsibility to notify us of your move-in date in advance. On
that day, you can pick up your room keys, building access chip, cabinet key (200 CZK
refundable deposit), and a handover protocol at the reception. The reception will ask you
to present an identity document. If you change your document number or visa during the
year, you are required to report it to the reception immediately. Otherwise, you expose
yourself to a fine.

Room Handover: Carefully inspect the room and common areas and write down any
defects or shortcomings in the handover protocol. Return it to the reception along with
the list of electronics. To speed up repairs, we recommend writing down all defects and
shortcomings in this online form as well: https://forms.gle/U2mGeyvwzu28igkh8.

Parking: There is a paid parking lot in front of Kampus Palace (weekdays 8:00 AM - 6:00
PM, 15 CZK/30 minutes). Parking is free on weekends and holidays. A limited number of
parking spaces are also available in the courtyard, but long-term parking is not possible
there, and we cannot guarantee that parking will be available during busy times.

Cleaning Rules

When you move in, check everything carefully, and if something is not in order, write it down in
the handover protocol or report it to the reception. It is important to take care of cleaning the
common areas if your roommates move in later than you.

During the academic year, the following rules must be followed:

Daily Cleaning: Take out the trash bins from the bathroom, kitchen, and room. If
something falls, pick it up and throw it away immediately.

Weekly Cleaning: Once a week, clean the bathroom (shower, toilet, sink, floor) and
clean the drains of hair and other debris. Once a week, also clean the kitchen (hob,
countertop, microwave, extractor fan, fridge, sink, floor).

Regular Maintenance: Regularly dust your room (including the drawers under the bed,
bookshelf, desk, and windowsill) and vacuum and wash the floor.

Ventilation: Ventilate regularly; intensive ventilation for 5 minutes several times a day is
recommended, ideally after waking up and before going to sleep.

Dishes: Do not leave dirty dishes in the sink or in the room.

Waste: It is strictly forbidden to flush anything that does not belong down the toilet, sink,
or drain (e.g., wet wipes, hygiene products, food scraps, or oil).

Clogs: Do not use any chemicals on clogged drains. First, check if there is hair or other
debris in the drain. Then contact the reception, which will arrange for professional
cleaning.
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¢ Tools and Supplies: You can borrow suitable cleaning products at the reception. We
recommend creating a cleaning schedule and dividing the responsibilities with your
roommates so that your common areas are always clean.

Waste and Recycling

Keeping the area around the waste tidy is part of shared living. Follow the rules so that it works
for everyone.

e Where to put the waste?

o Ifyou have a VIP package, it's easier —your bin will be emptied 4 times a week (on
working days).

» This service also includes a replacement bin liner.
= Nevertheless, please: sort your waste and handle it considerately.
o All students with Standard and Premium packages dispose of their own waste.

= The bins can be found in the Courtyard — behind the metal fence at the
passage.

= There are three types of containers — pay attention to correct sorting:
= Plastic
= Paper

= Municipal waste

Reporting Repairs

You can report damaged items in the handover protocol, but to speed up repairs, we
recommend using the online form: https://forms.gle/U2mGeyvwzu28igkh8. You can also report
repairs in person at the reception.

Printer
A color multi-function printer that prints up to A3 format is available at the reception.

e How to Print: You can print directly from your computer after installing the driver
(instructions at the reception) or from a USB flash drive (you cannot select individual
pages). A computer for printing is also available at the reception.

e Login: The username is your email address without the "@" (e.g., info for
info@kampuspalace.cz). The password is "1234," but you can change it at the
reception.

e Credit: You can top up your credit at the reception, either with cash or a card. The
minimum amount is 10 CZK.


https://forms.gle/U2mGeyvwzu28igkh8

Aquarium and Student Common Room

Do you need absolute peace and quiet for studying or an online interview? Try the "aquarium" - a
small, enclosed study room.

e A maximum of two people canfitin here.
e You can pick up the key at the reception.

¢ We recommend booking in advance, especially during exam periods, as the aquarium is
often busy.

e The spaceis intended for studying — not for eating, talking, or long phone calls.

The student common room is a space where you can meet others, relax, study, or play board
games. It is freely accessible except during events that are announced in the Facebook group.
Follow it to know when the room is reserved.

What you should know:

e Theroomis equipped with Wi-Fi, a data projector (connection via HDMI cable), audio
equipment, a projection screen, and a small library.

e You can borrow board games at the reception — just ask.

o |fyou want to use the room for your own event or celebration, it can be rented out. Make
areservation at the reception.

o After using the room, leave it in its original condition — clean and ready for others. Don't
forget to close the windows!

e The current schedule of events and room closures can always be found in the FB group
and on the notice board at the reception.

Laundry Room
You don't have to look for a laundromat in town —you can take care of everything right here.
e Three washing machines and three dryers are available.

e You can pay with: coins, a payment card, a mobile application, or by purchasing tokens
at the reception.

e You can choose from several washing and drying programs — select according to the type
of laundry. Program A costs 100 CZK and requires you to use your own laundry detergent
and fabric softener. Program B is 120 CZK (2 tokens) — laundry detergent and fabric
softener are already included. Drying — 20 minutes costs 40 CZK. Alternatively, you can
borrow a clothes drying rack at the reception, but we have a limited number of them.

o After washing, please pick up your laundry immediately so it doesn't get in the way of
others.

¢ In case of a malfunction, contact the phone number listed in the laundry room directly.



Gym
Want to stay in shape during the semester? Use our gym right here on campus.
e You will find basic equipment:

o Dumbbells, a weight bench, a punching bag, an elliptical trainer, a rowing
machine, and other simple machines.

o After your workout, please put the equipment back in its place and wipe down
the machines so the space is clean for the next person.

Rent a Pillow

Like every year, we offer you the option to rent a duvet, pillow, and bedding. More information
about this service can be found on our website or in the price list that came with your contract.

e Classic: 250 CZK per month; once a month, the maid will replace the bedding with clean
ones.

e Premium: 400 CZK per month; twice a month, the maid will replace the bedding with
clean ones. The package also includes a blanket.

Payment is to be made by bank transfer or card, always for the entire semester in advance.
Payments are non-refundable in case of early termination of accommodation.

Parking

This year, we are offering you the option of a year-round rental of a parking space (in the parking
lot at the NBC Office building on the other side of Kampus Palace).

e Rent: 1500 CZK per month. If you are interested in renting a parking space, do not
hesitate to contact the head receptionist, Verca, at the email:
veronika.kadubcova@kampuspalace.cz.

Public Transport in Ostrava

Kampus Palace is located in the center of Ostrava, which is ideal for traveling by public
transport. Remember that in Ostrava, tickets are most often purchased contactless in vehicles
oronline via the DPO application. You can also get an ODISka, which serves as a long-term
ticket. The ODISka can be obtained for free on your mobile phone or as a plastic card at DPO for
150 CZK. You can then load long-term tickets or just credit onto the ODISka, and it will serve as
your electronic wallet in public transport.

Tips for Trips



Landek Park: A unique mining museum, the largest in Europe. It is located at the
confluence of the Odra and Ostravice rivers and offers an underground exhibition in a
real mine.

Dolni Vitkovice: Formerly an industrial area, today it is a cultural and educational
center. You can visit the Bolt Tower, Blast Furnace No. 1, or the interactive museum
Great World of Technology.

Slezskoostravsky Castle: A Gothic castle located on a hill above the confluence of the
Ostravice and Lucinarivers. It is a great place for an afternoon walk, and various cultural
events are also held there.

Beskydy Mountains: Ostrava is easily accessible for trips to the Beskydy Mountains.
Within an hour, you can reach Pustevny, Radhost, or Lysa hora, where you can enjoy
great nature and views.

Budget-Friendly Restaurants, Cafes, and Bars

Restaurace U Dvofacku: Traditional Czech cuisine at reasonable prices, located in the
city center.

Pizzerie U Dvoraka: Great pizza in the center, ideal for a quick and tasty lunch or dinner.

Kavarna Pikola: A pleasant cafe with good coffee and homemade desserts, an ideal
place for studying or relaxing.

Bar Vintrovna: A great wine bar with a pleasant atmosphere and a wide selection of
wine.

Bar U Zlatého Stromu: One of the oldest bars in Ostrava with live music and a student
atmosphere.

We wish you a great start and look forward to seeing you at Kampus Palace! If you have any
further questions, feel free to ask.



